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Themes of Leading Research

The Activities of Fujitsu Cloud CERT

Fujitsu Laboratories’ structure
4 domains of innovation
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Medium-Term Targets (FY 2020)

•We have CSR management processes in place across the Group and 
implement CSR initiatives in line with global standards, including those 
for value chains.

•We work continuously to bring our CSR efforts to the next level by 
setting shared short and medium-term targets for the entire Group and 
utilizing the PDCA (plan, do, check, act) cycle.

•We are using global cutting-edge computing to generate simulations 
of the future, and employing them to help solve an array of tough 
problems like climate change, resource shortages, and disaster 
damage. In addition, we are globally deploying ICT-enabled solutions 
for various issues affecting cities, food, medicine, education, and more.

•So that as many people as possible in the world can leverage ICT to 
pursue their potential, we are opening doors to cyber society, providing 
devices and interfaces that are easy to use for all, and offering systems 
supporting ICT deployment to developing countries.

•We deliver reliability and security through the stable operation of ICT 
systems, the infrastructure underpinning economic and social activity. 
Further, we provide ICT solutions to realize highly secure environments 
where personal and proprietary information is protected.

•By providing technologies and solutions, we are moving closer to our 
target of reducing CO2 emissions by 30 million tons a year in Japan by 
2020, and helping to cut greenhouse gas emissions worldwide.

•We are advancing and taking concrete measures regarding all of 
the items outlined in the “Business and Biodiversity Initiative” 
leadership declaration.

•Fujitsu is creating workplaces in which employees recognize each 
other, and can exhibit the full added value they possess to contribute 
to the organization.

•We are helping every employee to achieve a work-life balance and 
maintain a mutually beneficial relationship with society.

•We are contributing to the advancement of society by fostering 
business leaders that can balance the pursuit of business strategies 
with the creation of social value.

•Every employee grasps and acts in accordance with our corporate 
philosophy to create new value for society.

•We have forged relationships built on trust with diverse stakeholders 
by maintaining mutual lines of communication.

•Fujitsu Group employees practice optimal collaboration with 
stakeholders in delivering value which meets society’s needs.

•Most employees take part in social contribution activities that leverage 
their strengths.

•We offer a good working environment for everyone, thanks in part to 
measures to further human rights promotion and diversity.

•Our corporate culture fosters ongoing creation of new knowledge and 
technologies inside and outside the organization through open and 
free discussion from a wealth of perspectives.

•The Fujitsu Group boasts world-leading overall energy efficiency in 
each of its business fields, including software services, hardware 
products, and electronic devices.

•Fujitsu Group employees take it upon themselves to promote CSR with 
a comprehensive view to economic, environmental, and social 
dimensions.
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The Fujitsu Group conducts CSR activities in line with five 
priority issues. In setting priorities, we have considered the 
Global Reporting Initiative guidelines and other internationally 
recognized CSR norms, identified global social problems, and 
held repeated discussions to decide those which Fujitsu should 
address as priorities.

In addressing the five priority issues, Fujitsu will set short- 
and medium-term objectives and follow the PDCA cycle in 
making actual progress. Through these efforts, we aim to 
deliver ever-stronger responses to the needs and expectations 
of stakeholders, while contributing to the sustainable 
development of society and the planet.

Toward the realization of Fujitsu’s vision of Human Centric 
Intelligent Society, Fujitsu Laboratories Ltd. engages in research 
and development under three approaches: support for 
judgment and action through ICT (Human Empowerment), the 
creation of knowledge through the use of information (Creative 
Intelligence), and optimization through the connection of 
people, things, and social infrastructure (Connected 
Infrastructure). Together with a shared platform to support 
these, we have formulated a research and development 
roadmap for each of four innovation domains, and are 
promoting and using open innovation together with 
universities and research institutions in Japan and overseas. 
At the same time, we will accumulate research results based on 
the use of the above in commercialization, standardization, and 
other efforts, and will work to secure technological superiority.

While a hyper-connected world generates opportunities to 
change business and society, it also increases the threats of cyber 
attacks and leakage of personal private information. In order to 
realize its vision of a comfortable and safe network society, 
Fujitsu is focusing on information security that supports ICT. One 
representative initiative is Fujitsu Cloud CERT*, a dedicated cloud 
security team established to protect cloud services, which handle 
customers' valuable assets, from security incidents. This team, 
which has official consent from Carnegie Mellon University (U.S.) 
to use the CERT name, is the first cloud CERT organization in the 
world. In January 2014, Fujitsu also established the Security 
Initiative Center, offering one-stop support for the drafting of 
customers’ medium-to-long-term security strategies and the 
execution of specific measures. From here on out, Fujitsu will 
achieve ICT environments for the ongoing maintenance of 
high-level security in terms of both organization and technology. * CERT: Computer Emergency Response Team, a dedicated team that responds quickly and 

precisely to emergency situations in computer environments.

Making Use of a Variety of Managerial Resources6Key Persons Speak Out:

Masayuki Kato
Head of R&D Strategy and 
Planning Office, 
Fujitsu Laboratories Ltd.

Research and Development

To achieve our vision, Fujitsu is formulating a roadmap and 
undertaking research and development in each of 
four domains of innovation.

Masayuki Okuhara
Director
Security Technology Center, 
Cyber Defence Office 
Cloud Business Unit

Information Security

We have organized an expert security team to achieve 
a cloud with high safety and reliability.

Five Priority Issues and CSR Activity Medium-Term Targets
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