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Fujitsu Digital Performance Management FUJITSU

. ® . Real User o User Experience
TRIT Monitoring @EBS  Management
for end-to-end application II for understanding and optimizing
performance and user experience the experience of every digital user

Application . o o SYynthetic
Monitorin | . Monitorin
< for monitoring and g (&w ,) simulating the user’sgey

optimizing application transactions and availability
transactions in code level of the application and service

data @ APMaaS

REEERY for measuring and comparing
(X mobile and web channels by
DﬂngD simulating the user’s key

N — transactions
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Digital Performance and User Experience FUJITSU

User Behavior T

m track all end users actions across all channels T
(web, mobile web and mobile apps) |

Customer Experience Management A &

B Unlike traditional analytics, know why and how [ ‘
they behave— not just where...and assess | A
business impact o RS

Launch Readiness

B Predict the future and get it right, before the first
user clicks. Monitor third parties and key SLAs. |\\\\\
\ =
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Example Dashboards and Reports
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Business critical application problem - Real life 0
example

FUJITSU

Finding the root cause! A} [ Response time very slow: 19,5 ‘ Senice availability level 100 % ]

seconds!

Root Cause Analysis | it | Results Analyzed: 31 steps, 1310 objects

Test Name: - 20-Oct-2014 15:5... =® = Response Time: 19.501s Il Availability: 100% © Dec 012014 22:00

Analysis Window: Dec 012 tween 19:00 and 23:00

Locations
Problem
9 1 /4 Types [ B Availability J]

1 Execution Timeout [} 1 Dec 0120142135 | 1/4
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Digital Performance Analysis

35 of LO3 k(B4 %)
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DATA CENTER TIERS - Website (Front end tier)
@ Application Performance @ Availability @ Operation time @ Usage
99.9 % 100 % (Errors: 3.88 k) 171 ms 3.37GB
l I
Jm ||l.......ll||| Al .l " lllllllllllllll||||llmu B 111]1(]]])Fr—-—
* Trend (Last 24 hours) (

Alert threshold! A

Application
availability, this
is connected to
SLA
measurements

Website (Front end tier)

290 ms

8:00 8:05 8:10 8:15 8:20 8:25 8:30 835 8:40 8:45

QUICK LINKS
Data Center Analysis >>
Metric Charts >>

Application performance is
measured compared to
baseline, which is normal and
which is not normal

performance level

8:50 8:55 9:00
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Business Dashboards

() asommer - easyTravel Business Dashboard - dynaTrace Cl
Dashboard Edit Tools Settings Help

(& - [»JF=]za], 10}

ient

Conversion Rate: Legins vs. Bookings

5

o

Revenue per 15 minutes

300,000

L=

200,000

100,000

15:15 15:30 15:45 1

Business Transaction

Name Count
4 %y easyTravel Bookings by Locatiol 4183
Mauritius 899

Paris 710
Beijing 502

San Francisco 354

Mew Vorlk EEY

-2 TR €

easyTravel Business Dashboard shows data of gasyTravel in timeframe: last 1 hour

Business Dashboard

[E *easyTravel Business Dashboard

This dashboard shows an overview of bockings and revenue per tenant and destination.

Compares logins (orange) to actual bookings (green)

“m\|||||{|||||\||||)| \MWI||U|H||\h||ﬂl

o 16:10

500

Revenue [avg]
1659.01
311732
1312.59
129380
129212

20172

Bookings by Tenant
407
(81.854 %)
Personal
Travel Inc. | 30 (4559
. %)
[easyTravel Pemsonal
portal] | Travel ing
7 [easyTravel
mobile]
Revenue by Tenant
35033 nataa
S 138 A2
126378 | ansnaa
e \ [ anm o
223368 || esaae
(25.784 %) (11.084 %)
Personal Peisonal
Travel Inc. Travel Inc.
[easyTravel [easyTravel
portal] mobile]

Bookings by Location - Comparison
last 24 hours

last 7 days
Count Revenue [avg]
4183 165901
899 311732
710 131259
592 129380
354 129212
el 20172

Splittings
Stuttgart
Bodensdorf
Kabul
Jerusalem
Jasper
Shizunai

Valparaiso

(12.68 %)

Wauritius -

[easyTravel
portal]

1851.40
PR
1808.30
7 m7E
272567

3190 45
(12.88 %)
Wauritius -
[easyTravel
portal]

Bookings by Destination

15887 88
(52.348 %)
Others (17
ttems) (
(Others-))

Revenue by Destination

15887 86
(62.348 %)
Others (17
Items) {
(Others>})

easyTravel Trip Search by Destination

Count Failed %

156 0%
70 0%
58
52
46
45
41

m
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KPls

Trends
Amounts
Averages
Impacts
Baselines
Performance
Availability
Health

Users

Usage
Response time
Alerts

...with drilldowns
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Mobile APM Dashboards and reports

Performance
1 ——
. p” .
14 “i-_‘__.,’ \\
\
; \——/—\.
Max 24.70 a e P P L
Min 0.04 24 Now 25 Nov 26 Now 7 No 28 Nov 29 Nov 30 Nov
® Max s Avg -8 Min
Availability
100% 20
60% 12
70.83% :
40 PS 8
Crashes 7 0% 4
Errors 41 O% 24 Nov 25 Nov 26 Nov 27 Nov 28 Now 29 Nov Y
Availability @ Errors @ Crashes
Analytics
15
12
o0 0
' T 5 Users ¢
(ﬁ 1] 3
- Sessions 24 o
24 Nov 25 Now 26 Nov 27 Nov 28 Nov 29 Nov 30 Nov
Bl Sessions - Users
Event Tracking
20
16

Report Events 10 b

49 Events )
Report Valses 39 by I l
2 25 Nov r‘;‘c. 27 Nov 28 Nov

B8 Report Values @l Report Events
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