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Policy Statement 
Fujitsu Group’s "Sustainability Management" refers to the long-term prosperity of a company as a 

responsible global company, taking into account its impact on the environment, society and the economy, and 
giving consideration to its stakeholders. Specifically, by strengthening non-financial initiatives through respect 
for human rights, acceptance of diversity, human resource development, global environmental protection, and 
contribution to the development of local communities, we aim to continuously and long-term increase the 
value of the Group through corporate activities. It is Fujitsu Europe’s policy to fulfil its social responsibilities to 
its stakeholders and contribute to a sustainable society whilst endeavoring to provide ever higher value to its 
customers. 

The ethical performance of Fujitsu is scrutinized by our stakeholders and can have a direct effect on Fujitsu’s 
reputation. We therefore expect those within the organization and our suppliers to act in accordance with the 
standards set out in this policy.  

The structure within which Responsible Business (RB) matters are addressed is based on best practice 
acknowledged across our customer base and covers seven key areas:   

• Human Rights and Diversity, Equity & Inclusion 
• Wellbeing  
• Environment 
• Compliance 
• Supply Chain  
• Occupational Health and Safety  
• Community 

Human Rights, and Diversity, Equity & Inclusion  

At Fujitsu, we use the term ‘diversity’ to refer to difference in its broadest sense. Our approach to 
DE&I encompasses a rich mix of visible and non-visible differences – all the things that make us unique - 
including age, caring responsibilities, disability and mental health, education, ethnicity, experiences, gender, 
gender identity and expression, marital status, personalities, pregnancy and maternity, religion or belief, sexual 
orientation, neurodiversity, social background, working styles and much more.  

We believe in the power of difference to create a better future for everyone. To enhance innovation, we are 
committed to bringing together diverse perspectives and talents in an inclusive environment where all our 
people can be completely themselves.  

We use the term Equity with the recognition and celebration that every person has different circumstances, 
and those circumstances require varying resources and opportunities to support all colleagues at Fujitsu to 
prosper and flourish. This differs to Equality, where everyone is given the same tools, however these may not 
be the correct tools to enable success. 

We use the term ‘inclusion’ to refer to an open, respectful, and supportive environment where all our people 
feel they can be completely themselves and know that they will be welcomed, listened to and valued. We 
believe that we can only harness the power of difference in an inclusive culture where everyone can achieve 
their full potential and contribute to Fujitsu Europe’s success. 
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We prize a diversity of backgrounds, cultures and thought. Our approach to equality, equity, diversity, and 
inclusion (DE&I) goes beyond legal compliance and the search of a better equality. We have zero tolerance of 
any form of discrimination or harassment based on personal characteristics or arising from an abuse of power 
that adversely affects individual dignity. We are committed to listening to the experiences and insight of our 
employees, to inform our actions helping to create an inclusive environment for all. With our position in the 
Technology industry, we are also committed to digital accessibility and ensuring ensure that all employees, 
customers and members of society are able to use our solutions, products, services and systems, regardless of 
their assistive technology requirements.  

 

Wellbeing 

Across Fujitsu Europe, we are committed to sustaining the wellbeing of all our employees. We take a 
holistic approach to wellbeing, considering the mental; physical; social and financial wellbeing of our 
workforce. We are committed to creating an inclusive environment where we talk openly about wellbeing, 
especially mental and psychological wellbeing, and where checking-in regularly with the wellbeing of their 
employees and teams, to support each individual, is a key responsibility of people managers.  

 Specific initiatives vary from country to country, but Wellbeing programmes, information, advice, and support 
is available to all employees. Examples of wellbeing support include:  

  

• Our leadership team visibly championing employee wellbeing, talking about it, setting the tone for 
wellbeing within their business areas and teams  

• Company policies that enable employees to integrate work and life responsibilities… such as family 
friendly policies, flexible working and encouraging leaders to set the tone for this 

• A wellbeing toolkit for all managers to use in openly discussing wellbeing with their team members 
and understanding where individual support may be needed  

• Tools and resources to support the wellbeing of all employees on a range of topics via LinkedIn 
learning 

• Employees openly sharing personal stories related to mental wellbeing in the form of blog posts and 
webinars, to reduce stigma and help create an open culture. 

• As part of our commitment to sustaining flexible working beyond the covid-19 pandemic, using the 
Home Workers Assessment to ensure employee wellbeing is a key consideration in agreeing the best 
work location and arrangements for each person  

• Providing tailored wellbeing support to specific groups. For example, support for colleagues with 
disabilities, mental health for diverse communities and focused support for employees working in 
different locations (home / office / customer site). 

• A regular programme of activities to raise awareness of physical, mental, and social wellbeing issues – 
through virtual events, discussion guides and wellness challenges  

• Provision of appropriate employee confidential 1:1 support for their wellbeing 
• Measuring employee wellbeing through a combination of absence data, pulse surveys and employee 

engagement survey results – to understand where we need to focus more attention.  

Environment 

Protecting the environment and conserving natural resources are recognized by Fujitsu as vitally 
important business issues. Derived from Fujitsu’s environmental philosophy and embedded in the Europe 
Responsible Business programme we are fully committed to reducing our environmental impact across the 
scope of our operations and through services we deliver to customers. 

To achieve these targets, our environmental management systems will meet appropriate technical standards 
and comply with all relevant laws and regulations. Where opportunities are identified, environmental initiatives 

https://emeia.fujitsu.local/emeia/sites/cdc/d/EBMS/RespBus/Digital_Accessibility_SMP.docx
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may be extended to benefit the wider community to capture social action value and directly support the 
organizations ethos and values. 

The Europe Environmental Master Policy sets out the detail as to how Fujitsu Europe considers its 
environmental obligations. 

Compliance 

We strive for the highest level of legal compliance and ethical conduct. This extends to data 
protection and security, human rights, respect for property rights, responsible supply chain management, 
product safety, and the health and safety of our employees and working partners. Our management team 
takes the lead in fostering a corporate culture where each employee takes a “zero tolerance” approach to 
wrongdoing. 

Our Global Compliance Program is rolled out for the entire Fujitsu Group, instilling a high level of compliance 
awareness in our organization. The Compliance Program reflects the “Fujitsu Way” Code of Conduct, 
promotes an understanding of our compliance structure and activities, and identifies the actions we are 
focusing on. Fujitsu recognises that our employees and working partners are most productive when these 
standards are met; and when risks are understood and effectively managed. Fujitsu Europe expects the active 
engagement of all its employees and working partners in the management and control of risk; and requires 
everyone working for or on behalf of Fujitsu Europe to discharge their responsibilities in accordance with our 
standards of legal and ethical compliance. 

Supply Chain 

Fujitsu is committed to achieving the highest standards of conduct in all business operations, and 
these standards are flowed down to our suppliers by Procurement (Global Supply Chain Unit).  

Procurement’s over-arching policy is the Procurement Master Policy, which is applicable across the Europe 
Region, including the UK and Ireland. It states that third party suppliers must act ethically, fairly, consistently, 
and comply with the Global Business Standards contained within the Fujitsu Way governance.  

Further to this, Fujitsu have been signatories of the Responsible Business Alliance Code of Conduct (RBA) 
since March 2017. The RBA is the world’s largest coalition dedicated to CSR in global supply chains. We expect 
our large/peer suppliers to support this guideline and conduct their worldwide operations in a socially and 
environmentally responsible manner.  

We recognise that our small/medium enterprise (SME) suppliers may not be able to demonstrate full 
compliance with the RBA Code of Conduct. In 2019, the Procurement function published it’s Responsible 
Procurement Charter (RPC) to facilitate smaller suppliers on their Responsible Business journey. We ask all 
SME and non-manufacturing suppliers to aspire to this set of principles, which is based on the RBA Code of 
Conduct. The RPC outlines standards for labour, health and safety, environment, and business ethics.  

Occupational Health and Safety 

Aims 

• To create a culture which is intolerant of accidents, incidents and poor safety performance. 
• Ensure safety is a core business value. 
• Make safety important and personal in order to influence people's decisions and behaviours. 
• Eliminate all preventative illnesses, injuries, and business losses due to unplanned events throughout 

our operations and premises. 

We believe that we all should have a personal and collective responsibility to maintain a healthy, safe and 
accessible workplace and to promote safe working practices.   
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The Occupational Health and Safety Policy sets out Core Values and Goals 

Community  

Fujitsu strives to add value to the communities and societies on which we have an influence, either 
directly or indirectly, and we encourage our employees to engage with their local communities through 
volunteering activities coordinated by Fujitsu. We remain focused on making an impact on our material 
community issues, including youth employability, digital inclusion, STEM, and partnership with universities or 
research institutes for social innovation. Community Involvement is defined as action enabled by Fujitsu which 
creates a specific and measurable benefit to communities and promotes social development. 

Fujitsu Europe supports, and respects internationally proclaimed human rights and will be guided in the 
conduct of our business by the provisions of the United Nations Universal Declaration of Human Rights and 
the International Labor Organization (ILO) core labor standards. Fujitsu Europe will comply with local legal 
requirements. 

Scope 
This Policy applies to Fujitsu operations in Europe. This means that all Employees, Contractors, 

Working Partners and businesses carried on by Fujitsu Services Holdings PLC, Fujitsu Technology Solutions 
(Holding) BV and their subsidiaries, whether they be incorporated within Fujitsu Europe or not, and any other 
company or organization that is managed by the Heads of the Europe Region, except to the extent, if any, 
stated under Exemptions below, must comply with it.  

 

 


