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1. Overview 
 

This document describes the steps necessary to update the DV75P touch controller 
firmware using the eGalaxUpdate.exe tool.  
 

2. Firmware Update Instructions 

 
Extract the firmware package to a local folder on the target machine Installation is not 
required. 
 
Uninstall the DV75P touch driver if installed. 
 
If dual DV75P configuration, disconnect the USB cable for one of the DV75Ps (the 
firmware update tool can only update one DV75P at a time). 
 
 
Execute eGalaxUpdate.exe to begin the firmware update. 
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Accept the Disclaimer 
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The main screen of the firmware update tool will be displayed with information about 
DV75P Touch controller. 
 
Click “Load Image” to select firmware file to be installed. 
  



 

DV75P Firmware Update Tool    7 

 
 
Navigate to the desired firmware file and select the appropriate file. 
  



 

DV75P Firmware Update Tool    8 

 
 

 
 
 
 
Click “Open” 
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Click “Go” button to start the update.  Erase and Download status bars will be updated 
to show progress. 
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Wait for confirmation of Download OK 
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Click “OK” 
 
 

 
 
Click “OK” 
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. 

 
 
 
Click the “X” (to right of pop-up) to exit the update tool, firmware update has completed 
successfully. 
 
 
 
 


