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1. Overview

This document guides the installation of the software needed to access the CT10
Printer.

For Windows® 7, these instructions will differ from the other versions of
Windows. Where needed, a Windows 7 notation will be given.

The process is as follows:

1. Plug in the CT10 Printer and when the “Found New Hardware” prompt is
displayed load the device driver located in
“C:\TeamP0S3000_Software Support\Drivers\Printers\CT10 Single Station
Printer\Driver”. This will load the USB driver for the CT10 Printer.

2. Run the “Setup” program in
“C:\TeamP0S3000_Software_Support\Drivers\Printers\CT10 Single Station
Printer\Driver” to load the VCOM driver for the CT10 Printer as COM33. Restart
Windows after this step.
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2. Installing Drivers for COM33

Two steps are required to enable the VCOM driver for the CT10 Printer. The first
step is to load the USB driver and the second step is to load the VCOM driver.

2.1. Install the USB Driver

Plug in the CT10 Printer so Windows will detect “Found New Hardware”. If the CT10
Printer was previously plugged in and the “Found New Hardware” message was
canceled then unplug and re-plug in the CT10 Printer

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update ‘Web site (with your permission).

Bead our privacy policy

Can Windows connect to Windows Update to search for
software?

O Yes, this time only

nd every time | connect a device

Click Next to continue.

[ Next > ][ Cancel J

- Select the “No, not this time” and then select “Next”.
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Found New Hardware Wizard

This wizard helps you install software for:

KD02306

\') If your hardware came with an installation CD
“4” or floppy disk. insert it now.

‘What do you want the wizard to do?

O Install the software automatically (Recommended)
() Install from a list or specific location (Advanced)

Click Next to continue.

[ < Back ][ Next > ][ Cancel ]

- Make sure the device found is “KD02906”. If the “Found New Hardware”
message was for another device then select cancel and wait for “Found New
Hardware” for the next device.

- Select “Install from a list or specific location (Advanced)” and click “Next”.

Found New Hardware Wizard

Please choose your search and installation options._ .

(% Search for the best driver in thess locations.

Use the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[~ Search removable media (floppy, CO-ROM...)

¥ Include this location in the search:

IEI:\TeamF'DSSDDD_Software_Support\Dnvers\F’rinterj

" Dor't search, | wil chooss the driver to instal,

Choaose this option to select the device diver from a list. Windows does not guarantee that
the driver you chooze wil be the best match for wour hardware.

< Back | Mext » | Cancel

- Select “Browse” to locate the CT10 Printer USB driver.

TeamP0S3000 CT10 Single Station Thermal Printer Installation Instructions



0
FUJITSU

Select the folder that conkains drivers For vour hardware,

| LCD Display Touch ;I
|20 Mother Board

) opos

| Option_Cards J
=1 I Printers

[ [ CT10 Single Station Printer

river -
I 'I_I

Ta wiew any subFalders, click a plus sign above.

oK I Cancel |

K

- Navigate to and select the folder
“C:\TeamP0S3000_Software_Support\Drivers\Printers\CT10 Single Station
Printer\Driver “. This driver can also be found on website
http://www.fujitsu.com/us/services/retailing/support/index.html.

- Once the folder is located then select “OK”.

Found New Hardware Wizard

Please choose your search and installation options.

% Search for the best driver in these locations

Use the check bowes below to limit or expand the default search, which includes lacal
paths and removable media. The best driver found will be installed

™ Search removable media (floppy, CO-ROM...)

[¥ Include this location in the search:

|E “TeamPaS300_S oftware_SupportsDiivers'Frinter |

" Don't search, | will choose the driver ta irstall

Chaoose thiz option to select the device driver from a list. Windows does nat guarantee that
the driver you choose will be the best match for your hardware.

< Back Next > Cancel

- Select “Next” to continue.
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Hardware Installation

| | E The software you are installing for this hardware:
-
Fuijitsu CT10 Single-Station Printer

has not passed Windows Logo testing to werify itz compatibility
with Windows #P. [Tell me why this testing iz importart. )

Continuing your installation of this software may impair
or destabilize the comrect operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that pou stop thiz installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

STOP Installation

- Select “Continue Anyway”

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

5

The wizard has finished instaling the software far:

g Fuijitzu CT10 Single-Station Printer

Click Firizh to close the wizard,

4 Back I Finish I Canze] |

- Select “Finish” to complete the CT10 Printer USB driver installation.

2.2. Install VCOM Driver (COM33)

- Locate and start the CT10 Printer VCOM “Setup.exe” program located on
“C:\TeamP0S3000_Software_Support\Drivers\Printers\CT10 Single Station
Printer\Driver”. The program can also be found on the website
http://www.fujitsu.com/us/services/retailing/support/index.html.
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(5 This installer will install "Fujitsu 1st Printer
= Communication Port" driver on your computer.

Click "OK" to continue. Cancel l

- Select “OK” to begin loading the software.

Hardware Installation

! E The saftware you are installing for thiz hardware:
-

Fujitzus CT 10 Single-Station Printer Communication Port

hag not passed Windows Logo testing o verify its compatibiliy
with ‘Windoves #P. [Tell me why this testing is important. ]

Continuing your installation of thiz software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thig installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

{ Continue Arpway | STOP Installation

- Select “Continue Anyway”.

In Windows 7, you may see the following message. Click the “Install this driver software
anyway’.

P —_ z

] Windows Security 2

@ Windows can't verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver seftware obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

( \; ) See details

e ____ LI

- Restart Windows.
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3. Uninstalling CT10 Drivers

Use the following procedure to uninstall the CT10 drivers.

- Select “Start” and “Control Panel”.

¥ Control Panel E]@
r

File Edit View Favorites Tools Help
- »
\_,) Back { \J ¥’ /‘_) Search l{ Folders | |z | % x n
Address |3 Control Panel e 1 i
Name « Comments lod
&Accessibility Options Adjust your comput...
% Add Hardware Installs and trouble...
Install or remove pr...
48 Administrative Tools Configure administr...
‘ Automatic Updates Set up Windows to ...
fDate and Time Set the date, time, ...
&Display Change the appear... —
[/)Folder Options Customize the displ...
@Fonts Add, change, and ...
% Game Controllers Add, remove, and c...
EIntel(R) Extreme Graphi... Control the graphic...
j’Inhernet Options Configure your Inte...
@Keyboard ICushomize your keyboard settings, such as the cursor blink rate and t+
" )Mouse Customize your mo...
e,,Network Connections Connects to other c...
2 Network Setup Wizard Launch the Network... ;

- Select “Add Remove Programs”.

¥ Add or Remoye Programs E]E]

Fo B

@ Currently installed programs: [] Show updates Sortby: |Name v/
CE:;gs:r ‘ﬁ! Compact keyboard Driver (o]
Programs ‘ ] FTXS OPOS 1.10.1 Size 2,055.00MB

Q fi5 Fujitsu 1st Printer Driver

e To change this program or remove it from your computer, dick _
Add New Change/Remove.

g?;l Fujitsu IO Driver Size  20.68MB

?’] ﬂg-»' Intel(R) Extreme Graphics 2 Driver
Add/Remove | E8 Intel(R) PRO Network Connections Drivers

Windows | :
oot :% Microsoft .NET Framework 1.1
‘@ Microsoft .NET Framework 1.1 Hotfix (KB886903)
@ |&® Microsoft Visual Studio 6.0 Enterprise Edition Size 237.00MB
Set Program i@ Microsoft Web Publishing Wizard 1.53 Size  0.14MB
Access and [ ’ —
Defaults j'ﬂ%‘ OPOS Common Control Objects 1.10.000 Size 2.29MB
| §5! Team keyboard Driver ~|

- Select “Fujitsu 1% Printer Driver” and the click “Change/Remove”.
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(%5 This uninstaller will remove "Fujitsu 1st Printer
s Communication Port” driver on your computer.

Click "OK™ to continue. Cancel I

- Select “OK” to start the uninstall process.
- Disconnect the printer from the TeamPoS unit.
- Wait for the uninstall process to complete.

- Restart Windows
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