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Innovation in Field Operations using Smart Devices with Augmented
Reality Technology
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Abstract

There is a growing need in the corporate world for improving operations in the
field and raising the quality of work through the use of smart devices. To meet this
need, Fujitsu provides the FUJITSU Software Interstage AR Processing Server
(Interstage AR), which uses augmented reality (AR) technology to overlay digital
information obtained via information and communications technology (ICT) on real-
world information displayed on a smart device. This product has a variety of features
that foster innovation in field operations. It can improve the accuracy and quality
of fieldwork by overlaying information such as operating instructions and manuals
needed for on-site operations on screens displaying actual facilities and by providing
an intuitive and visually appealing navigation system. In addition, it enables users to
input messages while in the field, which improves the accuracy of information passed
on to others and facilitates preventive maintenance. Furthermore, it makes work
more efficient by incorporating a terminal data cache for offline environments or sites
with poor signal reception. These features can produce valuable results for customers,
such as shortening work-training periods. This paper introduces Fujitsu's approach
to putting this product into actual practice and fostering innovation in customers’ field
operations.
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