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Abstract

The burdens imposed on customers when using PCs are getting heavier as PC
functions evolve and become more for personal use and the environment surrounding
PCs changes. As a result, customers are increasingly demanding manufacturers’
support. We believe that the need for a customer to contact support is in itself a
burden. Thus, not only is Fujitsu improving the quality of its support center but it has
also developed new technology called My Cloud — Best Life Support that provides an
environment which reduces the need for customers to make inquiries by focusing on
the factors that generate inquiries. After considering why PC inquiries are generated,
this article introduces the technology that is incorporated in My Cloud — Best Life
Support in order to handle the inquiries that are generated in the following respective
situations: when machines have just been purchased and after they have been used for
a time. It also shows cases where the technology is applied to consumer PCs released
in 2012.
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