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Development of Tablet PC for Sales in Life Insurance Business
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Abstract

Fujitsu has been utilizing the benefits that come from developing and manufacturing
PCs in Japan and creating customized PCs that suit customers’ industries and
businesses. The Dai-ichi Life Insurance Company, Limited (hereinafter “Dai-ichi
Life”) is a leading company in the life insurance industry. Based on its management
philosophy of “Customer first,” it is working to provide high-quality and uniform
consulting to all customers for all contracts. Dai-ichi Life has asked Fujitsu to develop
sales PCs to be used by its sales staff who are working in about 1400 sales offices
nationwide and its staff working at counters. In the development, we received a
request from Dai-ichi Life for a highly portable PC that can be used in a similar way
to paper, in consideration of ease of use and visibility for customers. After repeated
trials, we realized a tablet-type sales PC equipped with high-speed communication
LTE (long-term evolution) in 2012.
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