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Innovation Process from Social Issue: Project on Dementia
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Abstract

The issues surrounding dementia have serious impacts on Japanese society. There
are estimated to be more than 3 million elderly people with dementia in Japan in 2012,
and this number is forecast to reach 4.7 million in 2025. Social issues with dementia
belong to two significant areas of healthcare and an aging society, and show extreme
cases of these areas. We believe advanced programs on dementia-related social issues
can serve as examples that lead to significant social innovation. Here, we describe a
innovation design process including “Future Session” methodology that deepens our
understanding of the social issues related to dementia. The process described in this
paper shows a case of enterprises approaching social issues from their points of view.
We also describe the value of “creating a shared issue” among multiple stakeholders
through this approach.
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