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Innovation Design Processes to Achieve Ideal Form of
Insurance Sales Device
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Abstract

Design proposals for devices that have been desired in recent years are expected
to make suggestions from the viewpoint of what good effect they have on scenes of
use by users in addition to simply providing forms of devices that meet functional
requirements. In order to meet customer wants as well as needs, Fujitsu Design has
established a technique of innovation design consisting of four processes: grasping the
current situation, understanding the ideal, making an overall plan, and designing the
device. This technique makes it easier to identify potential needs and wants based on
detailed forms of usage by customers, and thereby propose solutions and device designs
that match them. This technique not only offers devices but also the experience of
using the devices. This paper presents a case of developing an insurance salesperson’s
device as an example of design development based on customer understanding to
describe Fujitsu’s technique of innovation design.
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