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Activities to Ensure Product Quality in Solution Business
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Abstract

Fujitsu views “quality” as being one of the most important aspects of its business,
so that everyone can equally and safely enjoy the benefits brought by ICT. In order to
enhance their reputation with customers, all divisions in the Fujitsu Group carry out
business with quality in mind, and provide excellent quality products and services to
customers. Qfinity is a fundamental activity for solving all issues within Fujitsu. And
divisions in the Fujitsu Solution Group also define and carry out QMS incorporating
SBN regulations, which describe principles for maintaining good quality, on top of
Qfinity. Hands-on company-wide meetings that are held regularly such as the Quality
Administrators Meeting and executive review meetings such as the Solution Quality
Meeting, and the institution for Partners Quality Improvement (PQI) for business
partners are used to verify actual countermeasures for better quality. This paper
introduces various activities for sustaining good quality that take place in the Solution
Business.
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