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Knowledge Base to Support Work Styles
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Abstract

Fujitsu’s systems engineering work style is to gather systems engineers’ know-how
and improve their work by practicing knowledge management. To support this work
style, knowledge bases which enable people to use accumulated know-how everywhere
on the Internet keep on evolving. This paper introduces three in-house knowledge
bases: 1) Project WEB, a communication base that provides an environment for systems
engineers to automatically accumulate knowledge from their day-to-day activities
and to use it; 2) SE information portal, a Web portal for systems engineers and their
activities that offers quick access to accumulated knowledge on the intranet; and 3)
F-pedia, a tool that promotes shared awareness of words, defines common technical
terms used in Fujitsu, and promotes the standardization of the usage of such terms.
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