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Accumulation and Reuse of Knowledge to Support Systems
Engineering Activities
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Abstract

The importance of sharing and reusing knowledge in any corporate activity has been
increasing year after year. Similarly, in systems engineering activities, sharing and
reusing knowledge is a very important factor in having efficient systems development
activities and high-quality system development. Though now it is common practice for
companies to gather and share information on the Internet, its importance has been
recognized in Fujitsu since early times and reflected in its approaches to improving
systems engineering. Fujitsu has dealt with various problems in systems developing
projects during its activities. Its systems engineers have given consideration to
becoming efficient in high-quality system development for their customers by sharing,
as know-how, problems that had been solved in past projects. This paper will introduce
three typical knowledge management measures (FIND2, IKB, and SOLUTIONBANK)
in Fujitsu. These contribute to improving productivity and reliability of system
development by allowing people to use the know-how in systems engineering activities,
offering them technical information, and allowing them to reliably reuse material at
the right time.
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