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Overall Optimization Method: TRIOLE Approach
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Abstract

The role of ICT is becoming more important in corporate management. ICT must
deal with cost reduction, global business development, and governance enhancement.
In addition, disaster countermeasures and energy savings are urgent issues. ICT is
required to perform more and more tasks while technologies become diversified and
sophisticated. Information system departments are having trouble utilizing emerging
cloud services (e.g., SaaS, PaaS, IaaS) to solve management issues. The TRIOLE
Approach is a systematic method to design a picture of ICT as it should be, and solve
such troubles of information system departments. It is an overall ICT optimization
method of the cloud system age, based on agreements between related departments.
It consists of four types of standardization and rule creation: common understandings,
system classification, operation standardization, and security infrastructure design.
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