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Requirements Definition Method to Link Businesses and ICT
Systems: Tri-shaping
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Abstract

ICT systems have become indispensable for both business management and business
operation. Achieving ICT systems that can contribute to business is essential for
enterprises not only to gain a competitive advantage but also to survive in business.
Because of these factors, Fujitsu developed the requirements definition method Tri-
shaping. This method supports requirement definition from both technological aspects
and also human resource aspects (know-how). Within the processes of bringing down
the requirements from the business world to the ICT world, there are various missing,
incomplete, or ambiguous factors which prevent the processes from being linked
correctly. Tri-shaping provides tools and know-how to connect such broken links.
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