Development Concept and Functions of Raku-Raku PHONE

HoFL

NTT K= ekt & ERIBAR L8 L@ (5 6 AV 1E, 20014E0LHEIZEDL LT
14 FE 2 AL L, BEHIRGER$K15005 & (2009463 H) Z#ZEM Li-u s /& 7 —@in T
Hb, 6 BRI, =7y hav=TICKVIAL, EFEEFZICVWLR 2=~
TATHA L OEEZERY AN, BEROFIZHES AR TRIZEL Y Briz Mgtz 285
L7z Th D,

ARTIX, 2001F0F L@EH1I SN LD 6 6FR Y] OEEBLBEHKOFEFIZT
L1 OERARe, o b EENT (5L BBV XX DEHMOBI, il
EFEDHERF - W EZR D7D ORRICOWTRINT 5, £z, AOTV, BETn,
RTNEWND ZEEFTEHRL, =T OEFOEN L2 BRI E L THRY A TG -
P—E R BN T D,

Abstract

The Raku-Raku PHONE series of cell phones, jointly developed by Fujitsu and NTT
DOCOMO, includes 14 models commercialized between 2001 and now. It is a long-selling
series with a cumulative sales volume of over 15 million units (as of March 2009). Raku-
Raku PHONE targets senior users, and they incorporates the concept of universal design in
cell phones at an early stage and offers new value via Fujitsu’s originality and ingenuity
based on users’ opinions. This paper presents the way the Raku-Raku PHONE series has
changed, starting with Fujitsu’s first model in 2001; efforts to reflect users’ opinions; the
technologies that support the Raku-Raku PHONE that evolved from the development
concept; and measures for maintaining and improving customer satisfaction. It also
describes the health functions and services developed not only to make the phones easier to
use, but also to improve the quality of life of senior users.
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Fig.1-Change of Raku-Raku PHONE and its cumulative sales.
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Fig.2-User segment aimed at senior citizens.
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Fig.3-Plan, research, and development beginning at user needs.
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Fig.4-Easy-to-read font.
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Fig.5-Bell-clear voice (by emphasis of telephone voice).
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Fig.6-Noise removal of voice to mouthpiece of telephone.
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Fig.8-Functional image of technology stretching voice of telephone.
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Fig.9-Image of measurement about amount of activity.

B{B{RUT
FITENTHEE

BEERY—EXNOFATRE

WU T
AN 1pmy

1EERECIE

X-10 HHEERY—EA~0OREH

Fig.10-Expansion to various kinds of healthcare services.

WS T I U IEEBLODHRANGRDOY—E AT
b5,

(4) fEEER L — B2

I BT, # =2 OGO ER & s L,
BE LTeT — 2 28 Bat CER LY, JEL
TR B RITRERET RN, R e EONEHREME T —E
2R LIV THZENTE D,
® [hHK-BFLA~NDEMEA

=T OATEIZRB W THERERSE ORI LA -
TWDZ EMRODTHRTIT=,

ZORER, HEAEOFTORE - BlE, HH
FKZZIELZY, WOHFTO/MHZ EToKEIL
~OLELRR, JEESHEL LTI N TN F0D

190

X ARCTED A A IR 2 DB S < ZE T BTz,
INBO=—Xz b7, BHD (5 5K
v6) TiX, IPX5/THMIZKRIS LB AKME & IP5X
AN L7=B5 CAAE R B LT,

B L@ & LT oRhk ks 1% 2007 4F O FT031
(NTT RzEnbHE5E) 2 CHE LT, W<2H
DOBRIKRF S ZBIEO L TE 720, 65 6LHT
DBERFHNZITFREDR B - 72,

—HEZFT D EAIRO LB 5L BB UIEED
5L NEE RO T2 DI F— R — ROEEME & 5
A B LEET TWD, —F, BikMEEi#ERT 5
eIl — MROF—ZHHTL2LERH Y, i
KD — hR—TIIRZ DO ESRCFERUFEN S <

FUJITSU. 61, 2 (03, 2010)



5B OIERRIZA DRV, 5B R VAT
Wiy — b — 2R LA L,

THICEY THELBLARU6) 1, BREMZHEET
LoD [EAOVWTHEWRED] L) ar kv
FNELT, EBREFTi-720, WK TIERTETT
fih>72 0, ARIKRIZVETR EDFPNT HBRVIEE D 2l
AR L7120

REBORMMAIZGEESa A K

F e LITHERERPE 75 I K D M EY AR — b BT
PERF RO OMRENTNEL L, mlmE 2 <, M
HEANEICHEITN TS, BEENLDR L L
T, V¥ T RY OB CEREEKE NI T
WD ST &y, FHRBENNEN A — V225 &
e o T2 E WD BRIRE T & » TULIEFR T AT 22
HaRXy FEFEEZTANVTND,

CON B O

ARTH, 5 < 6 < R ORERH A & B ~DH
MABEREN LIz, 6 BRI =X BEE

150075 13 & 280 2 IRFEISRE OP W IR & LT,

BIEICRE~— v N CTHL =TT A |
WCWHBRSBALIZEWS ZEITA T, BEHKED
FICES BB LR E =— X T 2 D 72D OHATE
FEFITHED, BEEERD 2 AME 2 f2k Lki) <
Xl lizhdrEZD,

Fm, GLBLFUTIZEELE NE-Xx VR

FUJITSU. 61, 2 (03, 2010)

AR ZTN<A7 ] Do OARA R gL DR
RElX, A LTORERARETH Y, EEI LI
DO B TNRIBEIE TSV, BIE CIXEER T
DRI HIERH I, B EEEEFE e L
TORREIZR>T W5,

Htk, V=T RBOERESRELELEED, HiH
FENLEBZFEEICY 7 LTV, [R5 [H
< TEET) SO ERE L COEAEIEDHELD
B2 BT, BERICHEWEZ WL 00T
TRRE N H R LT 2L ERH Y, ATFICR ) e
WYL & LTOBRRZIRT A7-012, =7 D4
15 - ATENCED L7287 Zeilng - —E X &A1 LT
WE T2,

2 E XM

(1) #HEHBE: 5B AFVITHONT. EXRERE,
Vol.72, No.751, p.42-48 (2009).

(2) #EL  BEMNHSBHHMHE, EHMERR
(20014F)

(8) B LuEWFIERT : % LWETREEE.
http://jp.fujitsu.com/group/labs/techinfo/techguide/
list/voice_p04.html

(4) BT  EHES <D O OEBEER2006.
http://www.mhlw.go.jp/bunya/kenkou/undou01/pdf/
data.pdf

(6) MEZFHZ 1T« HARL K5 65w 5% o0 E B
FUJITSU, Vol.61, No.2, p.169-175 (2010).

191


http://jp.fujitsu.com/group/labs/techinfo/techguide/list/voice_p04.html
http://www.mhlw.go.jp/bunya/kenkou/undou01/pdf/data.pdf

