Human-Centric Design Approach for Ubiquitous Products
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Abstract

Ubiquitous products are terminals that provide services and benefits in various living and
work situations and exist at points of contact between ICT and consumers. For the design
development of these ubiquitous products, it is important to consider the relationships
between products and ICT services and between users and products, and have a clear vision
of the convenience and customer value from the users’ perspective. For that purpose, the
authors consider it important to implement human-centric design (HCD) with the following
approaches: exploring ubiquitous products based on the services provided by ICT and their
applications, studying the matching of consumers’ diversified senses of value and lifestyles
with ubiquitous products and thoroughly investigating user interfaces between humans and
ubiquitous products. This paper outlines HCD processes for effective design development
with these three approaches and shows examples of design development to which the ideas
are applied.
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Fig.1-Design development approach to ubiquitous product.
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Fig.2-Service-oriented design process.
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Fig.3-Case example of basic style development based on study of ICT service and application scene.
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Fig.4-Study of CMF which fits to user’s values and life style, and leads trend.
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Fig.5-Examination factors for user-interface development.
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Fig.6-Persona which is derived from Latin word meaning mask, character, or person.
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Fig.7-Advanced design mock-up.
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M-8 FMV-BIBLO NW
Fig.8-FMV-BIBLO NW (Fujitsu PC).
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