New Efforts for ProjectWEB to Be a Business Infrastructure
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Abstract

Since its introduction in 1998, ProjectWEB, Fujitsu’s in-house knowledge management
tool has played an essential role in Fujitsu’s system engineering work. Recently, increasing
numbers of business units have been using Project WEB to prevent security incidents, which
demonstrates its ability to be used not only in projects, but also in various other business
arenas. Not content with its current role, we will aim to position ProjectWEB as a business
infrastructure for all Fujitsu engineers to be used also outside the Company. In order to
achieve this, three priority subjects have been set: 1) realization of multiple-project
management, 2) promotion of rules and manners, and 3) improvement of service levels.

This paper will introduce the background to why ProjectWEB has been developed, its
major features, and the approaches taken toward the goal of making it a business
infrastructure.
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Fig.1-Password entry by software keyboard.
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