Implementation of Persona Marketing for Fujitsu Kids Site
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Abstract

In December 2007, Fujitsu published the “Guide to Creating Web Contents for Kids” with
the aim of popularizing the concept of universal design and promoting the creation of good-
quality content for children’s Websites. When developing our own “Fujitsu Kids Site,” we
adopted a new approach called “persona marketing” that allows us to visualize and better
understand our target users. Persona marketing allows users to participate in the process
of developing products and services, thereby clarifying their needs to be satisfied. The
method is currently attracting attention and being widely used in the areas of Human
Centered Design (HCD) and marketing. This paper describes the characteristics of persona
marketing, explains how personae were created when we developed the “Fujitsu Kids Site”
and utilized during site reviews, and discusses what effects have been brought about
through their use.
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Fig.2-Solving problems with “Fujitsu Kids Site” by
utilizing personae.
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Fig.4-Personae for Fujitsu Kids Site.
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