Kansei Quality Control in Product Development Process
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Abstract

When developers focus on pursuing user satisfaction based on the concepts of Human
Centered Design (HCD), it is important to not only consider such measurable levels of
performance as processing speed, power consumption, operating efficiency, size and weight,
but also Kansei Quality. Kansei Quality refers to the quality evaluated in terms of
sensitivity defined as human visceral mood shifts relative to feeling impressions from
external stimulation. Fujitsu has created a conceptual model consisting of six elements to
define Kansei Quality. We use this model in the process of product development in an
attempt to manage Kansei Quality. This paper introduces Kansei Quality management

and explains the conceptual model.
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Fig.1-Kansei Quality conceptual model.
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Fig.3-Extraction conference on important items.

FUJITSU. 59, 6, (11,2008)

DING, TN—TA L FEa—, FKELWebH A K
TORERER DD, FIHERY 2—L, a AR,
AF LI2WERICE DY CTREEZRIRT 5, Bl
Tyh—h e T U TEEND LB XIS WESE
FOERLT T —REOEE, EFIZ LI W
PeH e EOWRIZIE, —WF—T XA EITH, =

FE— L ESNFEBRETY AT AREFD T N2 A
EBICHAZEICBRELTL O, Zo/ERED
S LR CEMEO RIS A 1TV, FIFIRBLOHE
BT,

R L7t 2 B cHa T 5o wic, (A8
DR ME L, KRR A OER, BT,
EIEARAZA NI E R RBT 5~V Y FFRIEBTEM
T2,

@ &S -HU—EXZERATIEEDAH

AR OFIHE TR DA 5, FIHSGHIC %
ELDBBRNE D ITHEEL D GG A2 5ZET 5, ¥
HIZRIEE Lnd D &, %R THIZ - BIE—1T8h0s)
Hrad7 5 BRS, FEEIITFIAE MR L T 531
EEBTET, FAENEZ TATEOZ WA T
ERNEWD T ENEZ D, BEEAREMESE O R%
ELIZOR N5,

BlzI1E, BRELRZHICE DL, 77— LK
OBRERFCHREE LEE (77— 20> TV D
) IEERR LTV, EERPOEIEYS (F7 X7
) RCHETIC BRI & X AT LI E R TOREZ
DRI SCTHN R Z 20 8, BEENEE
B U 722N B s B 58 B 40T TR )2 s
DIFR E 72> TWDERRENEZEZ NS, HHA
WUBEDHT & ZBEOFRERIZE 5T, 29 L7
WOFNG: « BAF IS0 2 BT TH D L H ik
MOBALH D, L, SWEEHOBSANGIT,
BHTIZHo THRHE LW (EHETE D LW
%) el REEERTICRENR Y br—LESh
A AN = e R VAP
@ FH—ARE (FE - BH) OO

B &8 TR SN TO BRIl Z T 5, K
HERIICHMR LoV olL, St @, &, 2BV,
Uk, B ORI TH DA, FEHOBAPLEE LS
R SIS P ORI L LR BRI
MIRNE S ITEUET 5, WERAY gl & L CRBLL
W, TRELWL R [BRolFv) REDFE
BTH Ll

627



AR, OB A 3 5 35w TR R
HT 21300 B0 E e & L i L Cotrd 5 &,
KOMTET S WRE G R LT < 2 D,

T O3HT - A BRI TE D &, ZOHK
R L TWDL RO BRI 8 (Rt L, #
E SRRV OFGEE, BE-HECER, BIfERO#) X,
BEE7 L) OHERINES T2 D,
® HZR - RBRE-THOER

B OREASCTIAIC e N D ISR - &2 A
TavATHD, WL ODORIPLITHRIE L THIZ -
BAEDNER S NS, 26 OHIZ « i I3t —
U—RELTRHATED, ¥—U— FOHIIKET
SN

ZNHHIR - BIEBIOMTEIO S b, Bzl -
TRLWVWERYI|ZR-> TIFLWEREEKY AT, U
At FOSIRENSTH L, EENEET
T LTCWEESR E R DS R A fR T VB &
D~y F U TOEEL R D, FIHEOE - il
DFRBRIZHONWTIE, BEIZBE L TO I L—2a0H
Xa—LF—EERHTLEHUNES TH S,

BEREF—T7—F

Rt —7U— RiL, SDi#: (Semantic Differential
method) T S5 kk & 22T Xt O dil D 4 Fr
EEZEZTIW, Bz, TR —MHolEn ) &
i), NERe—RNEZR) 2 WHERE, b
LW—HHD 72\ &2 MERUKR) REERIT D,

[2—HFEe U7 ¢ bEEREDO—2E LTS
ZENTED, 22—V EUT 1%, HlxE, [En
RFT VN W, [0 RFT VN —2372012<
W, TR —RIZ< W) Z2REDELHIZ, IHIT
PR R IR TE D, TNH DO~ DEFE G K
X —U—RE LI ZLEHLTED,
ELIHMHT D EEROF—U—F (2 F TR
b, MR, RAEZRE) ICRBETED, ZOEHK
ICETHIR LIS OITWEE L U CGHIA ATREZe =
ENZ, TNERERRT HZ L HTX D,
P— "D EEHE 2 ERTLHODOT 1 A
v varnblE, THA o TRBEK < TEk
B, BECEET S MEREY S Ty, Bo
MzEtE) X DIRREEEME), YR — o> TRIGHE
X [RSHEAT ) 7o EPMERER L LTHEF LN T
W5 (E-4),

628

D DOREMEDFEFE O BAR % s | B T = Ui,
0 @RI EA~ DR OB A ZETE DN,
FEHEMIIFRLEOa w7 R E LTEBRENREET
TLRBUCL TBITITRET 2R E £ DIITR D
RO BLEIIT S TH D, LIER->T, K
1 A CIEEE 7 B 5 — U — R OB AR kI
ITo TR,

REREF VI URE

ZOEDICLTEEF—TY—RZDOHD, HDH
1%, BEXF—U— RIZih> Tl - BEEINZHR
i, AR R ESE A, TOREREL VL
EBHITRBLIZHON, FHELAETF =y 27 VA RT
boH (F&-1),

BAE L3 2 L, ks, &, M47- YAl
g, B0ITH L TR 5, BEF—U— 72
FTIE, BREOM TER LIV B TE RN E
=2, RGO ST O E A Ll 35,
F7o, ER LV ORBUIEARH 2R TH -
TH v, LLEE “Plan” OEPETITH,

IO B WEEY — T — N T, EET5
HIEAFEAC T C& o & Z1E, “Do” 27 v
DERFEERIE T OO 24T 5 M EEHR % B
7RSO SEERICERT 5720121, Bk
B (QFD : Quality Function Deployment) % &
HLTWD,

FHALORE

THAODEBE

MI=DE, PAHAELY

Ri-BOEYISFIREL G

b (s J—{ A7 L0 RRE] A=vboENES

— BFEY—ILOFRERE | VILITTORR

Ri-Bo#f—

BREDBEHZS

BIERORS RZaTMESTERD

BBORENE BESH-oTHRGEEMATES

BEOZ DR BE RRLENDEL

BFOBHE | FMAHHSHEL

ANDFE BE RRLEHNTRTEN

A toonss ]

] RE—R#

HR—rEBORTH

HHR—+N

P-4 Y —SOEPERE X — T — R
Fig.4-Example of Kansei Quality key words of server.

FUJITSU. 59, 6, (11,2008)



F-1 BMERET =27 U X Of]

SR AT RTATZE EREVINIH TR ST AN

En: ] . J . o
- BEcxs L . PRI LT, 1FEAERIC

WP HRT HEE, RHECEE oL e At

R N A LD L~Ub RHRNETHY, KL~

B2 5%

RSB OB T OMITAEEIS, BNz Bzv@ie N

DERE LAREDERMBEDRNED| LS L-UL H

(e )

BRR NP

B AT ARG oRED| WY 50

fHEEFER—EDH D HDIZT D

U DL~

Z—FEVF ¢
WEFTC ORI & ARE LT, BIEOFA
VL Y i Nt

Hgcx L
U D L~L

X7 ZEHOERITFRY T
A FERTEX, AL—R|ICEATE
JRE L~

2—FEV T4
HE R O R 2 B L TRR (X

X9 <EET D

By
TV T NS T A TULRYE) BR| LD LUL

AR BEMOERNOZEAE
RN EFERTTE RN

A LI RIZ OV T OFHBEME “Check” TIE,
RAEHH HLWVIFREAREN E 2 —V 27T ¢ v 7 FF
fili TZ DERE ZRFET D, KV IEEDOEWEEGIZ
%, RMEEHNCT v — R ——F 2 b &
TH2¢bTED, T 7 ORBELHEND
ta—VURT v 7 F Ml CEY RN E LT
Do K VRN @ < BRI TFEIC OV T OBF
FHEDTND,

O E )

BRI D 23 6 72 e T A R BRAY 38 & [ A
YRR T EA AT 5 Z LT, BESEom B, 1%
LOEDEREAEXD Z LN TED, BEHEO=—X
RERAEOEZL, WEEHO—ERELTOT "
BRZTHZ ENTET,

AT A%, FIAFEBMOHEIED S MBSO
BRIZOWTOEE, JEEhCIE A PO Z 3 o

FUJITSU. 59, 6, (11,2008)

72 &, HCD T bz T — & il FiE O
BERLETH D, 5%, FEBZOML, SHroR)
REFEEOM EOT-DOT —X OERE, #Hii-/eil
FIEOBEAN LB D EEZBND, T—4 D&
e FEORAEZTIZEHL, YnERADRELY
X > TUVE 72U,

O

& & X M

(1) P B EENEOE LMk A TR
ZERRAE ) — & —, No.19, p.35-42 (2007.10).

(2) LEEMIED)  2—FE I F s EEar Y Lr o vy
¥ — © X . FUJITSU, Vol54, No.3, p.195-202
(2003).

(3) MSFEANIZED

PA L DOEZFHEEDIEH). FUJITSU, Vol.43,

No.5, p.421-433 (1992).

EYarnala=r—a s

629



