Fujitsu’s Activities for Human Centered Design
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Abstract

Today we are witnessing the widespread proliferation of IT systems and services, which
have become indispensable in modern society. The IT technologies being applied to a large
number of diverse applications have also become increasingly complex. Conversely, such
indispensable IT systems and services must be designed so as to be easily available for
various customers. In adapting to this situation, it is essential to focus on the “persons”
that use IT systems in order to provide customers with better IT systems and services than
in the past. This entails research and analysis of actual scenes of such focus in terms of
customer visions, work styles, communications, equipment, and workplace. It is also
necessary to consider human characteristics relative to these conditions for creating
optimum solutions. This paper outlines Fujitsu’'s Human Centered Design policies and the
activities being taken to achieve them.
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Fig.1-Human Centered Design in Fujitsu.
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Fig.2-Guidelines for older persons and persons with disabilities.
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