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Abstract

With the appearance of commercial distributions of the LinuxOS to companies and the
increasing number of available Linux applications, Linux is steadily being introduced in
companies and local governments. Conventionally, Linux has only been used for the
hardware and software of front-end systems, for example, Web servers and e-mail servers.
Recently, however, Linux is also being used for middleware applications in mission-critical
systems of companies and governments. These systems are required to operate 24/7 year-
round, which makes it very important to provide Linux support services. This paper
describes the Linux support provided by Fujitsu. First, it describes Fujitsu’'s cooperation
with Linux distributors and the structure and policies of the support. Then, it describes the
type of Linux support that Fujitsu provides and the support period.
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Fig.1-Support in Fujitsu.
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Fig.2-Umbrella support system for a server including hardware, software and OS.
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