Governments Equipped with IT : Utilization of Smart Cards
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Abstract

The New Media Development Association (NMDA) is running a project to promote research of cities that
have been equipped with IT through the spread of smart cards. The project now has 21 member consortiums
in Japan. The objective of the project is to reinforce information technology (IT) innovation by making
surveys on the use of smart cards, which will be key devices for electronic administrations in the future. The
surveys are designed to assess various points about the issuance and operation of smart cards, for example,
whether it will be feasible for the government to operate them, whether they make citizen’s lives more
convenient, and whether citizens find them easy to use. Another objective of the project is to evaluate
whether smart cards will make it easy to integrate services such as the issuance of certificates, services in
ombudsman systems, library book borrowing and facility reservations, and medical insurance services, across
multiple administrative bodies.

This paper outlines the overall project and the procedure for demonstrating wide-area linkage models of
smaller local governments. This paper also assesses the issuance and management of smart cards over
virtual associations of neighboring, smaller local governments. The project is expected to provide results
that will assist in the future development of electronic local government.
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Fig.1-Selected areas of demonstration experiments.
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Fig.2-Schedule of demonstration experiments.
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Fig.3-System configuration of demonstration experiments.
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