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Abstract

Software agents are programs that make it easier to use network services. They act on
behalf of users to perform network tasks such as information retrieval to provide a convenient
environment for using network services.

The Internet now provides a wide range of information, for example, news, stock market
information, corporate information, government information, and information about leisure,
documents, and books. However, it has recently become difficult to isolate useful information
on the Internet because of the tremendous increase in the amount of accessible information,
and how to collect and share information easily from sites such as offices and mobile terminals
has become a serious problem. Software agents solve this problem by using their communication
and mobile functions.

This paper explains the usefulness of software agents and gives some examples of using
them in mobile information services and information retrieval services.
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NA : Network Agentl
PA : Personal Agentld
RA : Radio Agent
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Fig.1-Information services on mobile users’ location.
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Fig.2-Information retrieval system with facilitator agent.
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Fig.3-Radio agent architecture.
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Fig.4-Relationship between link speed and transmission time.
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Fig.5-Information matchmaking by facilitator.
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