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Solution Concept 
 

Mass Customization Template is a solution that eliminates the tedious workload of customers who perform 

personalized order production and helps them achieve mass customization. By maximizing the advanced 

capabilities of SAP S/4HANA® (ability to realize operations) with Fujitsu’s unique value-added services, 

Mass Customization Template provides customers with the benefits of increased operational efficiency, 

improved usability, and use of the latest technology. 

 

 

 

 

 

 

 

 

 

 

 

Fujitsu best add-in solution for flexible use of SAP

Fujitsu Application for SAP® Solutions 

Mass Customization Template 

The Fujitsu Application for SAP® Solutions Mass Customization Template (Mass 

Customization Template) brings together Fujitsu’s experience, strengths, and 

know-how of system construction to provide manufacturing customers who have 

implemented or are considering implementing SAP S/4HANA with the usability to 

more flexibly and efficiently support complex operations on the production site. 

This makes it possible for them to respond quickly to frequent customer requests 

by reducing front office workloads and shortening work cycles, thus enabling them 

to achieve “mass customization.” 
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 Features of Mass Customization Template 
 
 

 Masterless operation that turns the common approach to SAP ERP on its head 

For individually designed small-volume products with low repeatability, a master can be automatically 

generated from the work slip, reducing workload by eliminating the need for “advance master 

registration.” 
 

 Arrangement Navigator minimizes complex operations 
The Arrangement Navigator reduces the number of screens used for tasks such as specification 

changes to just one, improving operational efficiency. 
 

 Configurator that has greatly improved master operation 

The Configurator feature reduces front office workload by greatly improving the efficiency of master 

operations with complex and extensive constraints. 

 

  Solution value proposition 

 
 

 
 

 
 

 

 Automated generation of master registration to reduce workload 

It is now possible to quickly manufacture and purchase individual 

specification parts with minimal input of information. When an 

individually designed product is to be made into a standard product, 

an official master can be created without re-registration. This makes 

the formerly complex task of master registration easy. 

 

 Stress-free front office operations 

With Mass Customization Template, the usability of front office 

operations that require complex communication and coordination is 

dramatically improved while maintaining the standard functionality of 

S/4 HANA. Mass Customization Template reduces the stress on front 

office operations. 

 
 Increased efficiency of operational work 

A unique feature of the Mass Customization Template is that you can 

add components, make intermittent arrangements, check progress, 

and see the effect of specification changes on a single screen, thereby 

increasing the efficiency of operations. 

 

 Increased efficiency of operational work 

Complex and extensive constraints and conditions (rule information) 

can be organized and classified for master operation. Masters can be 

visualized and verified using the easy-to-understand GUI before 

registration, ensuring highly accurate master operation.
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Seamless integration with SAP S / 4HANA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 Fujitsu Application for SAP® Solutions Mass Customization Template Videos  

The concepts and features of the Mass Customization Template are explained in our easy-to-
understand videos. The videos show our approach to achieving mass customization, and explanation 
of feature with the actual system screens used for sales quotation and manufacturing ordering busines 
process. 
 Fujitsu Application for SAP Solutions makes mass customization for manufacturing possible  

https://www.youtube.com/watch?v=exj9TkhPS6k 
 

 SAP Side by Side Application FUJITSU Application for SAP® Solutions Mass Customization Template 

https://www.youtube.com/watch?v=Q3w9rDaTPYs 
 

 FUJITSU Application for SAP®Solutions Mass Customization Template ~Ordering Business Process~  

https://www.youtube.com/watch?v=ql31XWoni3c 

 

Contact 

Fujitsu Limited 

contact-fjmfg@cs.jp.fujitsu.com 

 

Fujitsu Application for SAP® Solutions  

Mass Customization Template 

https://www.fujitsu.com/global/services/applicatio

n-services/enterprise-applications/industry/fj-

apps/mass-customaization/ 
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We support the Sustainable Development Goals (SDGs) 

 

 

 


