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Fujitsu Custom Master File Image (MFI)

Fujitsu Software Image Management Service: New mobile computing rollout —made easy

Why needlessly burden your IT staff with the
tedious task of copying a master file image
(MFI) to all of your new systems? When you
use the Software Image Management Service
offered by Fujitsu, your busy IT staff can focus
on your important issues. This service
configures your systems to “ready-to-go” status
out of the box, allowing you increase your
team’s productivity while augmenting the
return on your hardware investment.

Initial conditions

After the purchases have been agreed on for
the software image load process, Fujitsu will
provide a project number to use on purchase
orders and a Software License Authorization
document. This document authorizes Fujitsu to
reproduce and load your fully licensed software

on the Fujitsu notebooks or tablets.

Building the MFI

Fujitsu will work closely with you in developing
a quality customized software image. For
example, if you prefer to unburden your own
IT staff, Fujitsu will provide qualified systems
engineers to develop your custom software
image. The Fujitsu systems engineer will work
remotely or on-site with your IT team to
develop a customized software image based
upon your unique requirements. An evaluation
unit, a CD, or a DVD can provide the final
software image.

QA Testing

Once the MFI is built, pilot testing will identify
and correct any issues prior to release. Fujitsu
can also perform quality assurance testing on
the software image either at our facilities

or your site to ensure the image is good

prior to volume loading.

Duplication and further testing
After testing Fujitsu loads sample units with

the custom software image. Third party product

“bundling” can be accommodated at this point
as well. Once the image has been loaded,
Fujitsu will send target systems to you for final
evaluation testing in your work environment.
Upon acceptance, the image is “gold.”

Accurate image replication

The Fujitsu factory may then load all units with
your final “gold” image. Fujitsu, using strict
quality control procedures, provides the
assurance your custom MFI operates reliably
and effectively out of the box on all of your
new Fujitsu systems.

Overview

m Streamlined deployment

®m Reduced user impact

m Tested and validated images
m Frees up you IT staff

m Standard images
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About Fujitsu America

Fujitsu America, Inc., is a leading ICT solutions provider for organizations in the U.S., Canada and the Caribbean. Fujitsu
enables clients to meet their business objectives through integrated offerings and solutions, including consulting, systems
integration, managed services, outsourcing and cloud services for infrastructure, platforms and applications; data center
and field services; and server, storage, software and mobile/tablet technologies.

For more information, please visit: http://solutions.us.fujitsu.com/ and http://twitter.com/fujitsuamerica

Fujitsu platform solutions

In addition to Fujitsu PRIMERGY servers, For more information, please visit: Fujitsu, the Fujitsu logo, STYLISTIC, LIFEBOOK,

Fujitsu provides a range of platform http://solutions.us.fujitsu.com/ and “shaping tomorrow with you” are

solutions. They combine reliable Fujitsu trademarks or registered trademarks of

products with the best in services, know-how For Information on our Intel based Fujitsu Limited in the United States and

and worldwide partnerships. PRIMERGY Servers: other countries. All other trademarks
http://solutions.us.fujitsu.com/www/content/ referenced herein are the property of

Dynamic Infrastructures products/servers/ primergy/index.php their respective owners.

As a global IT infrastructure provider, Fujitsu
offers a complete range of servers designed
to fill any role in today's business. Whether

your business requires affordable entry-level

The statements provided herein are for
informational purposes only and may be
amended or altered by Fujitsu America, Inc.
without notice or liability. Product description

For Information on our

Enterprise Storage:
http://solutions.us.fujitsu.com/www/content/
products/storage/ETERNUS/index.php

servers, compact and scalable blade systems, data represents Fujitsu design objectives and
or advanced multiprocessor servers capable For Information on our is provided for comparative purposes; actual
of handling the most demanding data center SPARC® Enterprise Servers: results may vary based on a variety of
applications, the PRIMERGY® line delivers http://solutions.us.fujitsu.comwww/products ~ factors. Specifications are subject to change
Intel®Architecture servers with the rock-solid _sparc.shtml?products/ servers/sparc/index without notice.

reliability and industry-leading performance Copyright ©2012 Fujitsu America, Inc.

you need. For Information on the new All rights reserved
PRIMEQUEST® Servers: '
FPC58-0692-02 10/12
PRIMERGY Servers http://solutions.us.fujitsu.com/wwwi/content/ FCl 12,0861
www.fujitsu.com/global/services/computing/ products/servers/ primequest/ -

m PRIMERGY: Industrial standard server
m SPARC Enterprise: UNIX server

m PRIMEQUEST: Mission-critical IA server
m ETERNUS: Storage system

Disclaimer

Technical data are subject to modification
and delivery subject to availability. Any
liability that the data and illustrations are

Fujitsu green policy innovation
Fujitsu Green Policy Innovation is our
worldwide project for reducing burdens on

Software i i .
¢ the environment. Using our global know complete, actual or correct is excluded.
www.fujitsu.com/software/ how, we aim to resolve issues of Designations may be trademarks and/or
[ Inter§tage: . envwonrnental energy efhcu.ency through IT. copyrights of the respective manufacturer,
Application infrastructure software Please find further information at: the use of which by third parties for their
m Systemwalker: www.fujitsu.com/global/about/environment/ own purposes may infringe the rights of
System management software such owner.
Green
Policy
Innovation
Contact

FUJITSU AMERICA, INC.

Address: 1250 East Arques Avenue Sunnyvale, CA 94085-3470, U.S.A.
Telephone: 800 831 3183 or 408 746 6000

Website: http://solutions.us.fujitsu.com

Contact Form: http://solutions.us.fujitsu.com/contact

Have a question? Email us at: AskFujitsu@us.fujitsu.com
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