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Conversations drives collaboration, yet without the right communication tools, your conversations misses 
the point. Using Microsoft Teams Fujitsu helps our customers share content, collaborate and connect under 
a single platform. Our expertise can support your organisation to become a highly mobile workforce 
through a range of complementary services and options within Teams to drive productivity and innovation. 
With Fujitsu’s Modern Workspace and Microsoft Teams, your workplace is reimaged

Collaboration
Fujitsu’s Microsoft Teams is a fully managed service 
including support for data governance, knowledge 
management, information architecture, provisioning to 
lifecycle management of your collaboration toolset. With 
the option of Valo as an integrated intranet, Fujitsu 
provides all the options you need.

Voice (Business Calling with Microsoft Teams)
To drive the next level of collaboration, include enterprise 
voice services. With options for integrating meeting room 
technologies, the service covers Direct Call Routing, 
Teams Rooms, Conferencing, Live Events along with 
upcoming upgrades such as the whiteboard feature and 
live captioning, this can make a real difference to your 
organisations ability to connect.

Application Integration + Power Platform
Built to derive the insights you need to run your business, 
Fujitsu delivers solutions on Microsoft’s Power along with 
integration of your business applications platform into 
Microsoft Teams. Make Teams the place for your 
collaboration.

Key FeaturesFujitsu and Microsoft Teams
With too many emails, too many versions of the same 
document, too many document repositories, your employees 
have too much to get frustrated about. Without a consistent 
collaboration tool, work gets difficult - topics are overlooked, 
action items go unrecorded, and new work can lack the 
structure and clear direction needed of productive teams.

With Fujitsu’s Office 365 Productivity Services with Microsoft 
Teams, employees share content, collaborate, receive or 
make calls, schedule events and use workflow services all on 
a single chat-based collaboration tool - intuitive to the 
creative processes and diverse working styles of your teams.

While adopting a collaboration tool may seem simple, 
creating collaboration spaces that allow your staff to be 
productive requires control. Data governance, integration and 
user adoption all go towards a successful implementation of 
Teams. Designed to complement the needs of your business, 
Fujitsu supports your move to Teams – from consulting and 
migration services and implementing data governance, to 
selecting the right features for your employees, we make sure 
you get the best out of your Teams investment



Copyright 2019 Fujitsu Australia New Zealand
Fujitsu, the Fujitsu logo and Fujitsu brand names are trademarks or registered trademarks of Fujitsu 
Limited in Japan and other countries. Other company, product and service names may be trademarks or 
registered trademarks of their respective owners, the use of which by third parties for their own 
purposes may infringe the rights of such owners. Technical data are subject to modification and delivery 
subject to availability. Any liability that the data and illustrations are complete, actual or correct is 
excluded. Designations may be trademarks and/or copyrights of the respective manufacturer, the use of 
which by third parties for their own purposes may infringe the rights of such owner. All rights reserved.

Why Fujitsu?Business Calling for Microsoft Teams
Unify all your communications into a single platform with 
Business Calling for Teams. The service enables you to 
integrate all of your organizations calling and video 
collaboration into one platform. Allow your users to transition 
simpler calling direct from Teams. With the ability to 
integrate third party voice applications including existing PBX 
systems as well as coexisting with call centre agents, this 
provides greater calling service flexibility that is only allowed 
in Teams.

To make the most of your investment, Fujitsu offers a fully 
managed solution, by providing a single point of contact for 
all issues, escalation management, customer consultations, 
delivery and operations to make it a truly comprehensive 
collaboration solution

Managing your Teams Environment with SharePoint 
While Teams provides a rich set of tools to implement any 
governance capabilities your organization might require, it 
does need governance itself. At first, it may seem great to 
allow everyone to provision their own Office 365 Teams and 
Channels, but that can create a management headache, 
creating a clutter that will demand hours to sort through.

Fujitsu supports your Microsoft Teams integration by 
managing your data governance, knowledge management, 
and provisioning lifecycle management. With extensive 
experience in SharePoint integration, our expertise brings 
together the collaborative toolset of Microsoft Teams, the 
functionality of the Office 365 services with SharePoint 
development. Let us streamline your workflows, remove the 
clutter and make work faster with customised workplace 
designs that suits the workstyles of your teams, internally 
and externally, and the needs of your business.

Power Platform
As an add-on to Teams, your employees can gather the 
insights they need with Fujitsu’s solutions delivered with the 
Microsoft’s Power Platform. Combining Power BI, Power Apps 
and Microsoft Flow, Fujitsu can help you build the 
dashboards you need to attain insights into your business 
and customers, and automate workflows. Attaching these to 
Teams simply enhances the experience.

Application Integration
Extend the power of Teams by integrating your business 
applications into your sites. With the extensive ecosystem of 
applications available to Teams, we can help you transform 
your business processes into simple actions. With our 
heritage in application development, we are the perfect 
partner to help you simplify your environment..

Helping you on your Journey
Not sure how to take the first step? Fujitsu delivers a high-
quality secure build, update and integration of your Teams 
solution so they can be safely delivered to your employee’s 
desktop. With the option of third-party add-on’s, proof of 
concepts, consulting and ideation of your strategy, we can 
help you deliver a fully-considered solution for your Teams 
collaboration strategy.

Fujitsu and Microsoft have a Global Alliance for over 20 
years, acting as trusted advisors and integrator to enable 
large scale delivery of mission-critical workloads with cloud-
based delivery models across vertical industries. However 
big or complex your environment, you can rely on Fujitsu to 
achieve the maximum returns from your investment.   
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Key Benefits
Better Collaboration
■ Facilitate faster discussions and points of view between teams with the 
chat-based features.
■ Collaborate in one central hub for meetings, chat and content.
■ Extract the most benefit from Teams with a customised solution to suit 
your environment. 

Better Security 
■ Securing access to your enterprise with Azure AD and conditional 
access. With options for upgrade, Fujitsu can provision full management 
under our Cloud Identity and Security Offerings tailored for Office 365. 

Improved Productivity 
■ Employees have better access to data and the tools to turn them into 
insights using Power BI, Excel and Visio. 
■ Seamless communication with voice, IM, and conferencing in new 
exciting ways.
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