
Start your journey now.

Ask Fujitsu
Tel: +64 4-471 5600 
Email: askus@au.fujitsu.com 
Learn more today
Ref: 3826

1 World Economic Forum Source

Get fit for the future, 
unleash the potential
of your people

Fujitsu can help you transform your 
Service Desk, so you can be fit for 
the future faster than you think. 
NGSD is already making a difference.

Automation that
gets the basics done

quickly without human 
intervention.

Machine learning
which gains knowledge

of device and user
behaviors organically

to boost efficiency.

A consistent, simple
to use, end-to-end user 

experience based on 
individual references

and needs.

Cognitive analytics
that are designed to

solve problems the way 
humans solve problems,
by thinking, reasoning

and remembering.

Artificial intelligence
that interprets user and

device behaviors to make 
specific and relevant 
recommendations.

Intelligent virtual agents
which use AI to simplify

and converge support and
help users make the most 

of their working days in
a consistent way.

It’s a workplace
revolution you

can’t afford to miss 
All organizations in all sectors 

must keep their talented people 
happy and productive. Attracting, 
retaining and developing talent is 

key to their future. Demographic 
change demands innovative, 

flexible working. 

NGSD empowers your people 
with support on their terms
They can work any way they choose and 
help themselves however and whenever 
they want to. That makes them happier, 
more focused and productive, and tell 
their colleagues how great the is.  

And you can deliver
that great support
more cost-efficiently.

Next Generation 
Service Desk (NGSD) – 
up close and personal
The Fujitsu's NGSD brings 
everything users need together in 
one place. A single, easy to use 
support experience, available from 
virtually any internet-enabled 
device, offers access to the support 
people want, the way they want it.

Transformative features

Fujitsu has totally 
reimagined the
Service Desk!
Our vision is simple: 
Deliver the same high levels 
of service and intuitive 
responsiveness at work as users 
get in the digital economy. 

Your users are more 
digitally savvy
They’re always connected, in the know, 
and everything just works. They’re
served by agile organizations which
use contextual data to anticipate their 
every need quickly and accurately. 

If only the world of
work was like that. 

The world of work
is changing fast
By 2025 75%₁ of the workforce will be millennials,
and by 2050 60% of us will be over 60, so 70%
of organizations will need to offer flexible working
as the main form of employment.

Enabling a 
Service Desk
fit for the 
future
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