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One partner, 
infinite potential

Fujitsu Digital Acceleration Services (FDAS) provides a 
comprehensive, proven approach that empowers 
customers to succeed.  With a holistic, multi-disciplinary 
strategy, FDAS supports customers through every stage 
of their digital transformation journey.

We offer a seamless, end-to-end catalogue of services 
that unites expertise across Consulting, Cybersecurity, 
Data & AI, Cloud & Modern Workplace, SAP, and 
ServiceNow. 

When organisations choose FDAS, they open the door to 
limitless possibilities. With our expertise, support and 
empowerment, anything is achievable. Together, we focus 
on driving growth, resilience and sustainable outcomes 
through aligned technology and strategic insights. 
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Realise your full potential 

Fujitsu Cyber
Protect your organisation with 
comprehensive cybersecurity 
solutions that fortify your 
operations against evolving digital 
threats.

Fujitsu ServiceNow Practice
Accelerate business results with 
ServiceNow solutions that 
streamline workflows and deliver 
value faster.

Fujitsu Cloud & Modern 
Workplace
Empower your workforce with 
secure, flexible solutions that 
enable productivity from 
anywhere, at any time.

Fujitsu Consulting
Navigate business challenges with 
strategic insights and tailored 
solutions that drive measurable 
outcomes and growth.

Fujitsu Data & AI
Leverage powerful data insights 
and AI-driven solutions to solve 
complex challenges and unlock 
new opportunities for growth.

Fujitsu SAP Practice
Transform your supply chain and 
ERP systems to enhance efficiency 
and drive sustainable growth 
across your business.
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Capability areas Crafted and tested solutions

Targeted 
conversations
Fujitsu ServiceNow 
Practice

Fujitsu Cyber

Fujitsu Cloud & 
Modern Workplace

Fujitsu Data & AI

Fujitsu Consulting

Fujitsu SAP Practice

CASE
Customer 
Service 

Experience

Employee 
Service 

Experience
IT Transformation

Process & 
Procedure 
Innovation 

Integrated Risk 
Management

Assessments & 
Uplifts SOC & SIEM Security Testing Advisory & 

Assurance
Design, Deploy, 
& Transition

Digital Forensics 
& Incident 
Response

System Design & 
Deploy

Strategic 
Development

Modern 
Workplace

AVD & Windows 
365

Network 
Migrations

Hyperscale 
Cloud Migration

Gen AI 
Accelerator

Lakehouse 
Accelerator

Digital & Data 
Analytics 
Strategy

Azure Modern 
Data Platform

Data 
Governance 
Assessment

IaaS to PaaS 
Migration

Trusted Advisory Strategy & Planning Technology Roadmap

Advisory & 
Roadmaps

ERP & Supply 
Chain Strategy

System Design & 
Implementation

Solution 
Extensibility & 
Integration

Line of Business 
& Industry 
Solutions

Licensing & 
Managed 
Services

Solutions at every step 
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Strategic 
Development

Let us create solutions to 
meet your unique business 
automation requirements. 
With skills in DevOps, 
Terraform, PowerPlatform, 
Copilot Studio and Bicep, our 
teams can design, deploy and 
transition specialised systems 
at speed.

Network Migrations

FMCW migrated some of the 
largest networks in Australia 
from one network to another, 
from on-premises to the cloud 
and from cloud to cloud. 

Large and complex network 
migrations have earned us 
finalist spots in vendor partner 
of the year awards. 

AVD & Windows 
365

A modern virtual desktop 
enables users to work securely 
from any device, anywhere. 
Secure by design, with 
autoscaling to maximise 
performance and minimise 
running costs of your virtual 
desktop. 

Hyperscale Cloud 
Migration

No two data centre migrations 
are the same, but a wealth of 
experience lets the team 
suggest tools and approaches 
to meet your migration 
requirements on schedule with 
minimal downtime. 

System Design & 
Deploy

FCMW designs systems that are 
a pleasure to use for end users 
and administrators. Systems we 
design allow client teams to 
work smarter, not harder.

From design to deployment, we 
make digital transformation 
journeys simple. 

Modern Workplace

Transform your business by 
empowering a secure, mobile 
and distributed workforce, 
giving your teams the tools 
they need to get business 
done from anywhere. The 
technologies that a user 
interacts with everyday should 
be a pleasure to use. Empower your 

workforce with 
secure, flexible 
solutions that enable 
productivity from 
anywhere, at any 
time.

Fujitsu 
Cloud & 
Modern 
Workplace



Strategy & Planning

Organisational Change 
Management (OCM) is critical 
to the adoption of new ways 
of working and behaviours, 
including a return on 
investment in any technology. 
Our planning supports 
customers through the full 
lifecycle of change and works 
with you to codesign and 
mobilise your OCM strategy, 
to help you manage 
the implementation of change 
and maximise value.

Our OCM delivery approach 
provides you with a holistic 
service, from system design 
and technical implementation, 
through to user adoption and 
full implementation that 
delivers real business benefits. 

Trusted Advisory

Drawing on years of experience 
advising government and 
business on how to navigate the 
cyber threat security landscape, 
our Security Risk Assessment 
offering distils this knowledge 
into a targeted engagement 
uniquely tailored to your needs.

Our CISO as a Service offering 
provides access to experienced 
CISO expertise and support on a 
flexible basis to ensure robust 
cybersecurity strategies, 
governance and risk 
management.

Technology 
Roadmap

Creating your organisation’s 
vision and roadmap for positive 
technology uplifts that 
enhance efficiency and 
performance.

With a tested, structured 
approach, our experienced 
technology team will guide 
you through functional 
validation, product 
consolidation and deliver a 
tailored roadmap.

A well-architected roadmap 
saves on licensing, product and 
vendor costs whilst addressing 
functional gaps, minimising 
support costs and reducing 
duplication. 

Navigate business 
challenges with 
strategic insights 
and tailored 
solutions that drive 
measurable 
outcomes and 
growth.

Fujitsu 
Consulting



Assessments & 
Uplifts

Protect your 
organisation with 
comprehensive 
cybersecurity 
solutions that fortify 
your operations 
against evolving 
digital threats.

Evaluate and enhance your 
organisation's readiness across 
key security frameworks such as 
Essential Eight and Zero Trust, 
along with specialised 
assessments for technology risk 
ensuring your systems are 
accredited and aligned with 
industry best practices.

Security Operations 
Centre
An extensive range of 
capabilities, leveraging 
advanced tools such as 
Managed EDR, SIEM, and the 
latest threat intelligence from 
5-eyes countries. We help you 
set up your inhouse SOC or 
ingest your data to provide you 
a 24/7 SOC capability.

Digital Forensics & 
Incident Response
We help you prepare with 
tabletop exercises and 
simulations, responding swiftly 
to address live security 
incidents. Backing by expert 
digital forensics team and 
comprehensive e-discovery 
tooling ensures thorough 
investigation and quick 
resolution of incidents. 

Security Testing

Robust penetration testing, 
breach attack simulations, red 
team exercises, and reviews of 
your internet footprint. We 
have customised testing for 
bespoke web applications, 
cloud and on-premises 
networks, as well as wireless 
and IOT security solutions. 

Advisory & 
Assurance
Comprehensive consulting 
services encompassing C-suite 
advisory services, strategy and 
roadmap development, 
governance, risk and 
compliance, SOCI Act support, 
virtual CISO, IRAP, audit 
preparedness support, security 
policy and architecture, supply 
chain reviews, gap assessments, 
and systems accreditation.

Design, Deploy & 
Transition

End-to-end solutions that include 
designing, deploying, and 
transitioning sophisticated 
security controls, and security 
solutions for vulnerability 
management and Essential 8. We 
support you in integrating security 
vendor systems to implement, 
maintain, and optimise your 
security infrastructure.

Fujitsu 
Cyber



Lakehouse 
Accelerator

The Lakehouse design pattern 
optimises the best of the data 
warehouse and the data lake 
solutions with low cost, 
flexible and responsive data 
access.

Data Governance 
Assessment

Our data governance maturity 
assessments provide a clear 
picture of your current state, 
identifying strengths and areas 
for improvement.

Our vast experience in design 
and deployment is distilled into 
a rapid reporting engagement.

Modern Data 
Platform

To remain competitive, 
organisations need to make 
effective use of data and 
analytics. A Modern Data 
Platform provides actionable 
insights that deliver better 
products, improve efficiency, 
and increase customer 
engagement.

IaaS to PaaS 
Migration

Re-platforming from on-
premises to the cloud is often 
simpler than re-designing to 
optimize for cloud, but it can be 
expensive in the long term.

Our experienced team saves 
you money in IaaS costs by 
redesigning with a  cloud-first 
approach.

Gen AI 
Accelerator

Not just any GenAI Accelerator. 
Our targeted and specialist 
tuning has helped solve big data 
challenges for clients large and 
small.

We have proven experience 
achieving great outcomes for 
our customers.

Digital & Data 
Analytics Strategy

We work collaboratively to 
define a clear vision for your 
data strategy, aligning it with 
your overarching business 
goals. Our expert team will 
then develop a prioritized 
roadmap, outlining the most 
impactful initiatives to achieve 
a tailored outcome. 

Leverage powerful 
data insights and AI-
driven solutions to 
solve complex 
challenges and 
unlock new 
opportunities for 
growth.

Fujitsu 
Data & AI



ERP and Supply
Chain Strategy

Interested in migrating or
considering transforming?
Fujitsu's BPI Journey Framework 
offers data and insights driven 
services to transform your ERP or 
Supply Chain business processes. 
We guide you in measuring, 
calibrating, and optimising your 
business processes to deliver to 
your benefits and value streams.

Line of Business &
Industry Solutions

Solution Extension
and Integration

Let us design what's right for 
you. SAP is infinitely extendable 
and has native connectors for a 
huge number of products. We 
know how and when to use 
which tools, and how best to 
integrate them to maximise your 
investment. We will help solve 
your business challenges with
custom integrations.

Licensing &
Managed Services

Optimise your SAP investment 
with out comprehensive licensing 
and managed services. Our 
experts manage your SAP estates 
ensuring compliance and cost-
effectiveness reducing costs, 
mitigating risks, and maximising 
the value of your SAP solutions.

Advisory &
Roadmaps

Comprehensive consulting 
services encompassing C-suite 
advisory, strategic guidance, and 
roadmap development to 
navigate through your business 
processes, IT landscape, and 
strategic journey towards the 
achievement of desired business 
outcomes of growth and ROI
with SAP solutions.

System Design & 
Implementation

We design and deliver high - 
impact SAP solutions tailored to 
make every part of your
business perform at its best. This 
delivers immediate value with a 
data-driven foundation that helps 
accelerate your path to 
innovation and growth. You focus 
on your core business while we 
optimise your SAP landscape.

Unlock growth with SAP’s 
industry-specific solutions. 
Enhance your core processes and 
drive innovation with solutions 
designed for your sector. We 
leverage deep industry expertise 
to tailor SAP solutions to your 
unique challenges and help you 
outpace the competition.

Accelerating your 
business 
capabilities from 
the top floor to the 
shop floor

Fujitsu 
SAP Practice

SAP customers represent over 80% of the 
global economy. The Fujitsu SAP Practice 
uses real - world experience to deliver 
solutions to drive efficiency, improve user -
experience and keep your business running 
smoothly.



Customer Service 
Experience

Accelerate business 
results with 
ServiceNow solutions 
that streamline 
workflows and 
deliver value faster.

Delight your customers through 
small, streamlined service and 
support.

Expand capacity, create 
operation resilience, improve 
the safety and efficiency of 
location-based work. Lift CSX to 
new heights. 

Process & Procedure 
Innovation 

From Catalogues to OH&S 
solutions to Digital App 
Factories, we have vast 
experience building targeted 
solutions on the ServiceNow 
platform to maximise your 
investment and turbocharge 
your business.

IT Transformation

Deliver great user-centric 
services by engaging a modern 
ITSM.

Enhance and optimise your 
workflows and risks with AI 
Ops.

Scale IT ops using virtual 
agents and integrate with the 
ITSM.

Integrated Risk 
Management

Our IRM practice embeds risk 
management, compliance 
activities, operational resilience, 
and intelligent automation into 
your business processes. Our 
IRM practice is well-regarded in 
the industry for thought-
leadership, expertise, and 
exceptional delivery.

CASE

Receive ongoing strategic 
guidance and practical support 
to enhance your ServiceNow 
investment. 

Scaled subscription options to 
meet your demand of your 
business.

Employee Service 
Experience

Help HR teams to resolve 
requests and provide employees 
with the right information, 
quickly.

ServiceNow HR Service Delivery 
expertise combined with deep 
Employee Management help 
employees on an engaging 
digital journey.

Fujitsu 
ServiceNow 
Practice



We’re dedicated to empowering you 
at every step of your digital journey  

One partner, infinite potential

Fujitsu Digital Acceleration Services

Contact us

https://www.fujitsu.com/au/services/digital-acceleration-services/#contact

