
Fujitsu Deployment 
and Field Services
Delivering Seamless Technology 
Integration with Confidence

In today’s fast-moving business environment, technology is critical, and downtime is costly. Fujitsu’s 
Deployment & Field Services deliver end-to-end IT support, from planning and staging to installation, 
lifecycle management, and proactive field operations. Backed by 400+ expert engineers, nationwide 
coverage, and AI-powered insights, we help your organisation operate smarter, reduce risk, and maximise 
the value of every technology investment. 

Whether deploying thousands of devices across multiple sites or scaling new locations, Fujitsu ensures 
seamless execution, business continuity, and future-ready performance while keeping your operations ahead 
of the curve. Field Services Flexible, on-demand IT support without the need for full-time onsite staff 
Regionally distributed, highly mobile teams for rapid response across metro, regional, and remote locations 
We ensure technology uptime and business continuity.

Our flexible Field Services and Service Desk ensure 
rapid response and uninterrupted operations across 
metro, regional, and remote locations. Every Service 
Desk interaction generates actionable insights, driving 
continuous improvement. Combined with expert 
Project Management, National Integration, Desktop 
Services, and seamless hardware installations, 
relocations, or decommissions, we minimise disruption 
and ensure flawless execution.

Fujitsu Flex and AI-powered Field Services optimise IT 
operations with secure, scalable, and predictive 
solutions. End-to-end lifecycle management 
maximises asset value, mitigates risk, and boosts 
efficiency. For specialised environments—including 
NetApp solutions—our certified professionals deliver 
tailored services aligned to business goals. Fujitsu 
keeps your technology running, your business resilient, 
and your investments delivering maximum impact.

Fujitsu Flex

Specialist Services

AI-Driven Field Services
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