WILLISTON, VT, March 14, 2005 - Daybreak Intellectual Capital Solutions Inc., in conjunction with
Fujitsu Computer Products of America Imaging Products Group and Captiva Software
Corporation, proudly announce the public availability of Daybreak’s critically acclaimed Foundations in
Documentum-Based Content Management Systems (CMS) course in five locations across the US. “Project
teams that strive to better understand key Documentum concepts and strategies are better preparing
themselves to ensure success. Daybreak clearly recognizes this need and helps to support this awareness
along with Fujitsu for the document imaging industry,” said Thomas Loeffler, director of business
development, Fujitsu Computer Products of America, Imaging Products Group.

This represents the first time the two-day Foundations course has been offered in a public setting. The
Foundations course presents the Documentum software platform from both a strategic and an
implementation process point of view. After developing an understanding of the key components of the
Documentum software suite, deployment methodologies and best practices that lead to successful
implementations are then examined.

Many leading organizations view attendance at a Foundations course as a critical step in the
implementation of any Documentum-based initiative. Previously Foundations was only available as a
customized course delivered at a client site. These regional public offerings make it possible for smaller
organizations and those just beginning a CMS project to gain the benefit of Foundations without a larger
group commitment. The course specifically addresses the needs of project sponsors, stakeholders, and
development staff members (business and systems side) by providing the key strategies and best practices
that must be an integral part of the successful Documentum implementation process.

Cindy Menges, VP Training Services, Daybreak ICS points out, "Foundations provides a great starting
point for our clients and prepares them for the project ahead by leveling the playing field and giving team
members the insight they need to make their implementation a success. Our clients continually tell us the
project could not have been as successful without the concepts and strategies provided in Foundations."

About Daybreak Intellectual Capital Solutions, Inc.

Daybreak ICS is a Documentum Signature Partner and Documentum’s preferred provider of custom user
training. Daybreak was founded because we were Documentum users first! Daybreak delivers a 360
degree view of the Documentum implementation having been users, consultants/implementers, integrators,
and trainers of the market-leading Documentum content management system. Further, Daybreak ICS was
formed with the strong belief that organizations outside the Global 2000 require the same high-end
solutions as the world's largest corporations. Daybreak ICS commits to delivering affordable and
manageable Documentum-based content management and knowledge sharing solutions within diverse
industry segments. Employing comprehensive project management skills, processes, and real-life product
expertise, Daybreak ICS consistently meets and exceeds the expectations of their clients. For more
information, please visit http://www.daybreakics.com.

About Fujitsu Computer Products of America, Inc.

Fujitsu Computer Products of America, Inc. conducts engineering and marketing activities in San
Jose, CA and sales operations throughout the United States. Fujitsu Computer Products of America
currently offers products and services including scanners and scanner maintenance, hard disk drives,
and Magneto-Optical drives. Fujitsu Computer Products of America is located at 2904 Orchard
Parkway, San Jose, CA, 95134. For more information about Fujitsu products and services, call us at
800-626-4686 or 408-432-6333 or visit: http://www.fcpa.fujitsu.com.

About Captiva Software

Captiva Software Corporation (NASDAQ: CPTV) is a leading provider of input management software
solutions. Since 1989, the company's award-winning products have been used to manage business critical
information from paper, faxed and scanned forms and documents, Internet forms and XML data streams
into the enterprise in a more accurate, timely and cost-effective manner. These products automate the



processing of billions of forms and documents annually, converting their contents into information that is
usable in database, document, content and other information management systems. Captiva's technology
serves thousands of users in insurance, financial services, government, business process outsourcing,
manufacturing and other markets. For more information please visit www.captivasoftware.com.




