
The challenge
Like many financial services companies, Reliance Standard Life 
Insurance Company relies on accurate and readily-available data to 
support its products and services and executive-level decision making. 
In such a business environment, a high degree of storage reliability  
is critical. 

In 2005, Reliance installed two Fujitsu ETERNUS4000 Model 300 
storage systems in its data center. These units were operating well, but, 
given the advances in storage technology, Reliance was considering 
replacing what it considered to be legacy systems. 

The solution
Reliance has had an excellent track record with Fujitsu ETERNUS 
storage products — having experienced outstanding reliability during 
more than five years of use. The company runs a VMware environment 
of some 250 virtualized hosts and relies on ETERNUS storage capacity 
for the functioning of three business-critical systems: Billing, Quoting & 
Administration, and Sales & Compensation. 

Based on that experience, the company decided to install an ETERNUS 
DX410 S2 disk storage system, a product that can scale to 480 disk 
drives and maximize the pooling of storage resources. “The DX410 
is a great mid-range RAID system,” says John Staub, Assistant Vice 
President, network support for Reliance. “It offers the reliability and 
robustness we need in a dynamic, virtualized computing infrastructure 
with extremely demanding SLAs.” 

In addition to its scalability and ability to function at high capacity in a 
virtual environment, Reliance found the following ETERNUS DX410 S2 
features particularly useful: 

•	 Energy-efficient	Eco-mode	to	spin	down	inactive	disks
•	 Small	form	factor	2.5”	drives	
•	 Intelligent	cache	management	and	high	speed	connections	at	8	

Gbit/s and 10 Gbit/s
•	 Simultaneous	connection	to	different	networks	through	the	ability	

to operate all interfaces in a mixed configuration 
•	 Ability	to	integrate	with	multi-vendor	infrastructures	and	backup	

solutions 
•	 Storage	controller-based	encryption	for	data	at	rest	
•	 Remote	replication	and	local	mirroring
•	 Integrated	management	software

»  Deciding to upgrade to the Eternus DX410 was a great choice. We had experienced superb 
reliability and excellent service with an earlier generation of Fujitsu storage systems, so 
there was no question that we would continue to go forward with a Fujitsu solution « 

John Staub, Assistant Vice President, Network Support, Reliance Standard Life Insurance Company
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Replace two legacy Fujitsu storage products with next-generation 
Fujitsu storage technology. 

Fujitsu upgraded the company’s storage solution to a single 
ETERNUS DX410 S2 with 42 TBs of usable capacity and 
management software featuring a new and streamlined 
user interface.

THE BENEFIT

■   Significant space savings — a gain of nearly twice the capacity of the 
older system in half the physical space.

■			Proactive	maintenance	notification	—	“Call	home”	alerts	that	enable	
users to respond rapidly to potential operational problems.

■   Dramatic reduction in cooling costs — through the use of massive 
array of inactive disks (MAID) technology.
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The benefits
With the simple and intuitive management software shipped with 
the ETERNUS DX410, Reliance was able to install a 125-disk system in 
record time. 

The company also reports these additional benefits:

•	 Significant	space	savings	—	a	gain	of	nearly	twice	the	capacity	of	
the older system in half the physical space

•	 Proactive	maintenance	notification	—	“Call	home”	alerts	that	enable	
users to respond rapidly to potential operational problems 

•	 Dramatic	reduction	in	cooling	costs	—	through	the	use	of	massive	
array of inactive disks (MAID) technology

The ETERNUS DX410 has provided Reliance with a highly reliable, 
scalable SAN solution that the company can grow with over the next 
several years, despite rapidly increasing workloads. 

In addition, Reliance will leverage its existing ETERNUS4000 Model 
300 storage systems as a storage tier to provide remote backup for its 
ETERNUS DX storage systems. 

About Fujitsu
Fujitsu America, Inc. is a leading ICT solutions provider for organizations 
in the U.S., Canada and the Caribbean. Fujitsu enables to meet their 
business objectives through integrated offerings including consulting, 
systems integration, managed services and outsourcing for enterprise 
applications, data center and field services operations, based on 
server, software, storage and mobile technologies. Fujitsu provides 
industry-oriented solutions for manufacturing, retail, healthcare, 
government, education, financial services and communications 
sectors. 

For more information, please visit: http://solutions.us.fujitsu.com/


