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Fujitsu Government Cloud Services

Fujitsu Messaging

Microsoft Exchange is the leading messaging software, with robust and mature features that serve complex
organisations well. Hosting and managing such a service, as well as the storage requirements, can become
a challenge - and one that detracts from your core activities.

Fujitsu's MaaS-G Service, hosted with Microsoft Exchange 2010 on our secure, UK-based server and storage
infrastructure, will meet all your email requirements with economy and flexibility.
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What is it?
m Individual mailboxes with 300 Mb storage as standard,
expandable to 25 Gb, with group shared mailbox option.

m Easy access from Outlook 2010, 2007, 20035P2 and Web App.

m All data held in UK to ensure residency compliance.
m Optional archiving for user and audit purposes, legal
discovery and hold functions, and Blackberry support.

The benefits of Messaging as a Service for Government

m Choose from Gold, Bronze Plus, Bronze and Shared packages.

m Add and remove mailboxes simply and efficiently.

m (reate inbox rules and delegate access (automatic
forwarding).

m Standard monthly and ad hoc reporting.

m Includes second-line helpdesk in office hours.

m Service availability of 99.9% for single site option, 99.99% for
multiple site hosting.

m Backup and recovery.
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Why Fujitsu?

m Our best-in-class data centres are well established and
designed to deliver enterprise-standard services.

m We have highly skilled and dedicated staff who are
continuously monitoring and improving the performance of
our systems.

m Fujitsu has been reshaping ICT in the public sector for many
years, and pioneered the use of shared services in
Government.

m As one of the world’s most experienced ICT providers, Fujitsu is
combining innovation with responsible business practices to
transform business and create a better future for everyone.
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http://govstore.service.gov.uk/cloudstore/fujitsu-messaging4-g4-0117-237
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Packages
Mailbox Option  Description Features
Gold For heavy usage corporate workers who author | Mailbox access with Microsoft Outlook, or Microsoft
and receive large amounts of mail. Outlook Web App
25 GB mailbox size
Messaging Hygiene
Access to Global Address List
Personal Contacts storage
Mailbox backup
Bronze Plus For those who author and receive medium Mailbox access with Microsoft Outlook, or Microsoft
amounts of mail. Outlook Web App
2 (B mailbox size
Messaging Hygiene
Access to Global Address List
Personal contacts storage
Mailbox backup
Bronze For desk-less workers who author and receive Mailbox access with Microsoft Outlook, or Microsoft
small amounts of mail. Outlook Web App
300 MB mailbox size
Messaging Hygiene
Access to Global Address List
Personal Contacts storage
Mailbox backup
Shared Shared mailboxes allow a group of users to view | Each shared mailbox has a maximum size of 300 MB
and send e-mail from a common mailbox. Users | Messaging Hygiene
cannot log on to a Shared Mailbox directly. They | Access to Global Address List
must sign in to their own mailboxes and then Personal Contacts storage
open the shared mailbox using Send As Mailbox backup
permissions.
Pricing

Mailbox Charges (based on a volume band 75,000 to 95,000 mailboxes)

Capability / Functionality

MaaS-G IL3 Single Site

(Ongoing per Month) (Ongoing per Month)

Core Mailbox - Bronze

Typical Enable POP / IMAP Mailbox Services £0.04 £0.04
Opti9nal External Mail Hygiene Services £1.68 £1.68
Services Blackberry Mobility £4.71 £4.71

Volume reduction charges, calculated as a partial termination fee, will apply if usage falls below the committed volume.

Contact

MaaS-G IL3 Multiple Site
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For more information, please contact:
Government.Frameworks@uk.fujitsu.com

Visit the Cloud Store to view this Fujitsu offering.
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