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Upgrade to SAP ERP with Fujitsu

Fupitsu Australia’s SAP practice offers proven expertise and methodologies that
ensure a rapid, trouble-free migration to the latest version of SAP’s renowned ERP
software. We have achieved a 100% success rate in completing SAP upgrades on

time and on budgel.

FUJITSU UPGRADE SERVICES

Technical Upgrade

Spanning operating systems, databases and all advanced
business application programs, including reports, function
modules, module pools, interfaces and other custom objects.

Functional Upgrade

Including a Strategic exercise to review business process. Review
existing processes and potentially implement new business
processes to ensure full value is gained taking advantage of the
new version functionality.

System Migration
Migrating an SAP environment from source to target and testing
to ensure the project has minimal impact on the business.

Platform Migration
A mix of standard and high availability platform migration
services.

Unicode Compliance
Upgrading systems and programs to become Unicode compliant.

Why upgrade?

Enhancements in SAP 2005 (ECC 6.0) include improved user
experience, advanced and embedded analytics to deliver
strategic business insight and a Service Oriented Architecture
(SOA) blueprint incorporating more than 500 new services
for flexible and adaptable business processes.

With ECC 6.0, organisations gain a deeper understanding of
their businesses and markets and can identify opportunities
more quickly. The speed and responsiveness enabled by the
software then helps organisations to seize these opportunities
ahead of slower-moving rivals. ECC 6.0 also allows
businesses to identify problems quickly and act to minimise
their impact.

Can | stay on my current version of SAP?

While previous software versions can continue to support
existing systems and processes, not upgrading can:

* See your organisation cede advantage to competitors that
are able to exploit newer functionality and flexibility.

* Force your business to meet increased costs, both visible and
hidden. These include premiums for extended maintenance
that far exceed the cost of upgrading:

* See your business continue to bear an ongoing cost in
maintenance resources for customisations that may feature
in a later version.

I'T managers can find the ongoing annual maintenance effort
for custom objects can remain as high as 20% of the initial
development effort, while savings derived by eliminating
unused objects can reach as high as 40%.

As a result, it is no surprise that business and government
organisations worldwide are migrating to ECC 6.0.
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How can Fujitsu Australia’s SAP

practice help?

Fujitsu Australia’s award-winning SAP practice ensures rapid
and seamless customer implementations of SAP’s ERP soft-
ware. We reinforce this with market-leading support services
that ensure customers continue to maximise the business ben-

efits delivered by SAP.

Our SAP practice has enjoyed a strong relationship with SAP
since the mid-1990s. During this time, we have grown from a
boutique implementation partner to a major player with
more than 200 consultants across the country. Our track
record of strong performance has enabled us to obtain blue-
chip references and accreditation as a Global Services
Partner, Global Technology Partner, Global Hosting Partner
and a Mid-market Reseller.

We use our proven Consult-Design—Build-Operate delivery
model to ensure your SAP implementation is effective,
resilient and meets your business continuity requirements. As
well as new implementations, we undertake upgrades to new
versions of SAP products to ensure customers reap the
business benefits of new and improved features.

Globhal
Partner

™

Methodologies, delivery models and database deliver
results

At Fujitsu Australia, we base our approach on creating
industrialised I'T infrastructures and services, making them
more efficient, reliable, quicker-to-implement and casier to
change. This approach ensures we provide customers with a
more cost-effective and robust service than our competitors.

We employ reusable templates and automated tools to deliver
a standardised SAP upgrade methodology, business process
modelling service, version upgrade service and SOA
consultation service.

Another key differentiator is our global knowledge database.
This database enables our consultants to quickly access expert
information derived from successful Fujitsu SAP 2005
implementations worldwide to ensure your project runs
smoothly. It contains answers to critical questions such as:

* What are the typical process steps for a version upgrade?
* Which steps are most vulnerable for errors?

* Which steps are the most time consuming?

* Which steps need most manual work?

* What kind of expert skills do these steps require?

1If you are interested in planning or vmplementing an SAP solution in your organisation, contact your local Fujitsu office or visit au.fujitsu.com/sap to

arrange a meeting with one of our SAP experts.

About Fujitsu Systems Business (Thailand) Ltd.

Fujitsu Systems Business (Thailand) Ltd., FSBT, incorporated in Thailand in
September 1990, provides a wide range of computer and telecommunication
products and solutions for manufacturing, education, retail, banking, and

other business sectors. For more information, please see:
http://th.fujitsu.com

For more information, please contact :

Fujitsu Systems Business (Thailand) Co., Ltd.

388 Exchange Tower,22nd-23rd. Fl., Sukhumvit Rd.,
Klongtoey, Bangkok 10110

Tel: +66 23021500 Fax: +66 23021555
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