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SAP CRM SOLUTION
How well do you understand your customers?

SAP CRM improves understanding in these critical parts of
the business giving you a 360° view on a customer. By
enhancing communication and collaboration between clients
and employees, significantly greater levels of  customer
satisfaction are achievable.

At all phases of  the IT Lifecycle, Fujitsu can support the
business needs of  your organisation and enhance the skills
needed to help your business remain competitive. 

Give your sales, marketing and service staff  the tools to
improve your customer relations and drive up profits.
Empower your staff  to deliver exceptional customer
experiences at all touch points. 

Deploying SAP CRM will provide employees and partners
with the knowledge and tools to deliver a customer
experience that will make your organisation stand out from
the crowd. Using SAP CRM, your employees have access to
information that will help them answer enquiries and solve
problems in a customer-centric manner, quickly and
efficiently. Your organisation will learn how to improve the
customer experience at all touch points. Using SAP CRM will
help employees improve client loyalty through delivering
service excellence.

Getting the best return on the available resources from your
sales, marketing and service delivery teams is at the core of
driving business efficiency. This reduces operational
complexity and total cost of  ownership. Improved processes
will reduce time to respond to market changes and improve
your agility in challenging market conditions. Gaining better
insights and visibility into your clients business helps
management tap into lucrative new markets and drive up
profits.

SERVICE OFFERING 

Consulting
Fujitsu learn about the unique nature of your business, advise
and assist you achieve better ROI on Information Technology and
Knowledge Management Systems.

Value Management
Fujitsu has been a thought leader in Value Management of IT
investments for over a decade and can offer a specific set of
services focused on quantifying and realising the benefits of
investments in SAP solutions.

SAP Implementation and Integration
Delivering SAP Projects on time and within budget, Fujitsu
provide end to end solutions and turn key projects. Solutions are
built upon SAP’s “ASAP Methodology” for rapid, successful
implementation underpinned by Fujitsu’s award winning
“Macroscope” methodology.

Application Management Services
The transition, management, innovation and transformation of
your application portfolio with a commitment to create additional
business value while reducing overall costs.

Hosting
External hosting of complete systems or components assists
clients with specific technology challenges.

Infrastructure Solutions
Fujitsu can provide both physical and virtual infrastructure from
leading vendors to achieve performance and availability business
goals.
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