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Take Gontrol of Your Network

Real Time Monitoring

Each TELentice Player reports to Monitor individually. You
will know at all times what is playing, how long the system has
been active, display status and more. Monitor gives you the
assurance that your network is running NOW, if any issues
are happening on the network you are aware immediately.

Network Organization

TELentice is an Enterprise class system therefore organizing
all the TELentice Players is important in Monitor. Monitor
uses a tree grouping structure to keep all the players sorted.

Alerts

Monitor lets you customize your alerts to work with Email,
SNMP, Pagers and more. You can use the alert manager
feature to set alerts on most of the columns in Monitor
allowing greater system monitoring, in real time.

Display Gontrol

TELentice currently supports many of the major Display
Manufacture’s device codes or you can specify your
manufacture of choice and we can adapt to fit your needs.
Monitor will can change volume, screen input, power and
more*.

With the Fujitsu display range of products there is seamless
Integration, monitoring, control and remote management.

TELentice Commissioning—Easy setup and network
deployment

1. Unique ID

Each device 1s assigned a unique id that is clearly displayed
when the system is first powered on in the field. This is used
to easily ID the system in Monitor.

2. Online Verification

A field representative installing the device calls to the
Network Operation Center verifying the device is ready and
Monitor can “see” the device.

System is Online

The Network Operations Center uses Monitor to remotely
configure the unique system ID, store hours (to control
screens), etc. and brings the system online.

Remote Diagnostics and Control

Monitor allows you to control many functions on the remote
device: Start/Stop Playback, restart the device, restart the
Player(s), Volume Controls (PC and Display), copy files,
download files, retrieve logs, change device id and much
more. With Monitor and a compatible playback device you
have real time monitoring and control at your fingertips.

Web Enabled

Monitor’s Web View gives you a look at your systems health
via an Internet address. You can use this view of Monitor to
keep t abs on your network when you cannot remote in to the
Network Operations Center or when you need to have others
view the network heath and they cannot access the Monitor
server.
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FEATURES

Monitoring

e Real Time Monitoring

e System Status

e \/olume

e Temperature

e Processor(s) Utilisation

e Memory (virtual and/or system)
Utilisation

e Display Status

e Current Media Playing

e Schedule End Date

e Current Download Status

e Add Custom Fields and Values

* Treed Groupings

e [ntuitive Alert Management

¢ System Health “At—a—Glance”

Control

e \olume Levels on Displays and Device
e Display Settings

¢ Media Playback

e External Devices

e Easy System Setup (Commissioning)
e Downloads

° Restarts

¢ Remote Diagnostics

e Virtually Any System Function on a PC

Reporting

e Email Alerts

e Custom Alerts

¢ On Screen Alerts, Color and Icon Coded

e Warnings and Critical Alert Workflows

e Warning and Alerts “Bubble Up” in
Groups

e Web Based View

e Custom Functions for alert conditions
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Specifications are subject to change without notice, All brands or product names are trademarks or registered trademarks of their
respective companies. © 2009 Fujitsu Australia Ltd.. All rights reserved

ABOUT FUJITSU Fujitsu Australia and New Zealand is a leading service provider of business, information technology and
communications solutions. As the third largest ICT Company in the Australian and New Zealand marketplace, we partner with our
customers to consult, design, build, operate and support business solutions. From strategic consulting to application and Contact us on + 61 2 9113 9200 or

infrastructure solutions and services, Fujitsu Australia and New Zealand have earned a reputation as the single supplier of choice P : i s i . .
for leading corporate and government organisations. Fujitsu Australia Limited and Fujitsu New Zealand Limited are wholly owned dlgltal.medla@au.fuutsu.com or visit au.fuutsu.com/dlgltalmedla
subsidiaries of Fujitsu Limited (TSE: 6702). AU.FUJITSU.COM NZ.FUJITSU.COM
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