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Is designed for organisations that require a scalable and
flexible network to distribute multimedia content over
multiple end point devices. The Fujitsu Digital Media
solution, will enable you to manage thousands of  unique
media channels, targeted by location, demographic and
proximity of  service. Major functions include network
planning, pricing, client management, targeted booking,
scheduling, distribution and auditing. 

TELentice Enterprise is made up of  the following modules:

Material templates
Designed to add version control and error checking to your
materials. Using a material template will “lock” JST,
materials, etc. making certain that when you make a booking
using that Template, you are using the file version(s) that you
need, and you are using the correct number of  components.

Media Approval
Set up a workflow allowing users to view and approve media
content based on Roles. In addition, emails can be delivered
informing users to approve media or telling them media has
been approved.

Availability Reporting
Time availability can be viewed by Category, Location, Date
Range, Time-Slot and more. Categories are managed by
percentages further optimizing your management of  the
network. The “Status” tab in Network Programming gives
you a quick view of  category availability.

Media Preview
Previews are available for both a single media component or
the entire Loop. Media Preview utilizes direct download to
your local machine or Web Preview which can be customized
to meet bandwidth criteria. You can also set up your previews
to incorporate JST files so you always know what the
playback will look like.

e-learning and Kiosk—telPackager
Download and update simple or complex web applications,
supports e-Learning, Interactive local content (Kiosk, Front
Desk, etc) and more. Combine with AutoUpdate to provide
even more flexibility. Create rich multimedia lessons and
quizzes or enhance shopping with way-finding solutions, these
are just a few examples of  how TELentice can help you.

local Media Upload
Media can be uploaded directly to the Content Server via
SFTP/FTP or Network Share. The Booking screen gives you
the option of  using the FTP/Network drive or your local
machine for uploading files. This feature greatly enhances
workflow and saves time.

network Programming Rules Assignments
In the loop management window of  Network Programming
you can now apply the Scheduling Rules to the loop. You can
also apply any changes you have made to the loop to all time
slots with a few mouse clicks. Rules can be applied manually
or you can specify in the system settings to have the rules
applied automatically.

customizable and Smart Data Fields
The latest TELentice Enterprise lets you customize many of
the data fields. This gives the system a “custom” feel for your
company. You can also hide many fields that you may not use.
Enterprise also uses “smart” fields, so if  there is no data in a
drop down box, for example, then that drop down box simply
will not appear.

FeAtUReS AnD 
BeneFitS

Maximize your systems potential
• JST file support – A key

enhancement to TELentice is the use
of  JST files to control playback at the
Player level. A JST file can select
playback based on: Registry entry,
Material name, Player name,
Date/time, Loop number, CRM data,
Inventory database or virtually ANY
data that can be read by a PC.

• Backend Infrastructure –
TELentice V6.0 uses a SQL database
built on the .NET Platform; this
delivers scalability and reliability.
Application server and Database
Server(s) can be separate and clustered
for increased scaling and redundancy.
TELentice can utilize a SAN for

media storage and access the media
directly from Network Programming.

• Better loop management and
data presentation – Warnings
when loop target has been reached,
breakdown of  loop by material
category, based on target e.g. 20% ad,
30% trailers etc., more comprehensive
availability reports, ability to view all
timeslots (day-parts) in Network
Programming page at once.

• User management – Users can be
assigned permissions by roles,
companies and Locations. In addition
to users having restrictions on which
companies they see, now users can be
restricted to seeing only Locations that
belong to their organization.

featuReS

Scalability
• Web interface

• Multi-user

• scalable to thousands of Displays

• sQl Database

• Managed service ready

• local or remote Material upload

• .net

• Windows 2003/2008 - 32/64 server
support

usability
• improved network programming page

• faster scheduling

• flexible customization options

• improved auditing reports

• scheduling rules are integrated in
network programming

• auto Detection of Media length

• Material templates

• Media approval process

• enhanced user permissions

functionality
• enhanced javascript functions for

player intelligence

• Web preview

• smartDownload

• telpackager

• telbrowser

• intelligence play-to-end support and
point-of-play Decision

• network Drives are supported

Reliability
• new Distribution Monitor

• .net infrastructure

• enhanced rules interpretation

• Database clustering
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features

monitoring
• real time monitoring

• system status

• volume

• temperature

• Processor(s) utilisation

• memory (virtual and/or system)
utilisation

• Display status

• current media Playing

• schedule end Date

• current Download status

• add custom fields and values

• treed groupings

• intuitive alert management

• system Health “at-a-glance”

control
• volume levels on Displays and Device

• Display settings

• media Playback

• external Devices

• easy system setup (commissioning)

• Downloads

• restarts

• remote Diagnostics

• virtually any system function on a Pc

reporting
• email alerts

• custom alerts

• on screen alerts, color and icon coded

• Warnings and critical alert Workflows

• Warning and alerts “Bubble up” in
groups

• Web Based view

• custom functions for alert conditions

telentice commissioning—easy setup and network

deployment

1. Unique iD
Each device is assigned a unique id that is clearly displayed
when the system is first powered on in the field. This is used
to easily ID the system in Monitor.

2. online Verification
A field representative installing the device calls to the
Network Operation Center verifying the device is ready and
Monitor can “see” the device.

System is online
The Network Operations Center uses Monitor to remotely
configure the unique system ID, store hours (to control
screens), etc. and brings the system online.

remote Diagnostics and control
Monitor allows you to control many functions on the remote
device: Start/Stop Playback, restart the device, restart the
Player(s), Volume Controls (PC and Display), copy files,
download files, retrieve logs, change device id and much
more. With Monitor and a compatible playback device you
have real time monitoring and control at your fingertips.

Web enabled
Monitor’s Web View gives you a look at your systems health
via an Internet address. You can use this view of  Monitor to
keep t abs on your network when you cannot remote in to the
Network Operations Center or when you need to have others
view the network heath and they cannot access the Monitor
server.

take control of Your network

real time monitoring
Each TELentice Player reports to Monitor individually. You
will know at all times what is playing, how long the system has
been active, display status and more. Monitor gives you the
assurance that your network is running NOW, if  any issues
are happening on the network you are aware immediately.

network organization
TELentice is an Enterprise class system therefore organizing
all the TELentice Players is important in Monitor. Monitor
uses a tree grouping structure to keep all the players sorted.

Alerts
Monitor lets you customize your alerts to work with Email,
SNMP, Pagers and more. You can use the alert manager
feature to set alerts on most of  the columns in Monitor
allowing greater system monitoring, in real time.

Display control
TELentice currently supports many of  the major Display
Manufacture’s device codes or you can specify your
manufacture of  choice and we can adapt to fit your needs.
Monitor will can change volume, screen input, power and
more*.

With the Fujitsu display range of  products there is seamless
integration, monitoring, control and remote management. 
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ABoUt FUJitSU fujitsu australia and new Zealand is a leading service provider of business, information technology and

communications solutions. as the third largest ict company in the australian and new Zealand marketplace, we partner with our

customers to consult, design, build, operate and support business solutions. from strategic consulting to application and

infrastructure solutions and services, fujitsu australia and new Zealand have earned a reputation as the single supplier of choice

for leading corporate and government organisations. fujitsu australia limited and fujitsu new Zealand limited are wholly owned

subsidiaries of fujitsu limited (tse: 6702). AU.FUJitSU.coM nZ.FUJitSU.coM

ASK FUJitSU

contact us on + 61 2 9113 9200 or

digital.media@au.fujitsu.com or visit au.fujitsu.com/digitalmedia

specifications are subject to change without notice, all brands or product names are trademarks or registered trademarks of their

respective companies. © 2009 fujitsu australia ltd.. all rights reserved


