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Fujitsu is offering Smart Field Service as a complete suite of support capabilities.  
It delivers a combined hardware and software solution providing benefits including  
video remote support and augmented reality processes.
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Fujitsu IoT  Smart Field Service

Smart Field Service is a packaged solution 
made up of three components  
Create / Support / Enable delivering 
information and data to workers as well as  
improving efficiency via knowledge databases. 

About Smart Field Service

Create
Intuitively design  

and create complex 
augmented reality 
scenarios together 

with situational 
video, images and 

documentation. 

Enable
Enabling the worker with real-time,  

informed insight into their environment, 
through contextual data.

Support
Enable colleagues 
to immerse 
themselves  
into a workers 
environment and 
provide over the 
shoulder support.

Fujitsu Amplify 
Authoring Tool

IoT Integration

Fujitsu Head Mounted 
Display (HMD)

Business Systems 
Integration

Fujitsu Amplify Augmented 
Reality (AR) Client

Fujitsu  
Amplify Remote 

Support Client
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Offering Components

Fujitsu Amplify Authoring Tool
Enables the creation of intelligent work flows consisting of  augmented 
reality (AR) scenes together with situational video, images and 
documentation, via an intuitive design interface on a tablet device 

IoT Integration
Live data can be streamed from IoT devices and integrated within 
augmented reality scenarios via the authoring tool

Fujitsu Amplify 
Remote Support 
Client

Video Streaming  Stream live video between users/colleagues

Audio Call Voice calling between colleagues

Image/Video 
Capture Transfer

Send images or videos to the remote support client which can be  
annotated and returned to the user

Integration Integrate with your current business applications

Fujitsu Head Mounted Display 
(HMD)

Consists of an adjustable non-see-through display positioned in front 
of either eye, wearable keyboard, integrated camera and voice control/
command. The HMD device contains a variety of sensors to detect the 
users’ environment and behaviour. Specifically designed for enterprise 
comprising of large replaceable batteries and robust, waterproof design.  
(MIL -810 standard)  

Fujitsu Amplify Augmented  
Reality Client

The client drives the intelligent and supportive work processes,  
enables access to augmented reality (AR) content as well as situational 
videos, images and documentation stored in the cloud, facilitates the 
bidirectional flow of data and enables hands free application

Create

Support

Enable

An Industrial  
Use Case

Before 

Complex  
processes  

Browse 
manuals 

Record 
maintenance 

log 

After 

Indicate information 
Working procedure 
Device condition 

HMD 

Wearable 
Keyboard 

Share in real time 
Inspection results 

Server 
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Fujitsu is the leading Japanese information and communication technology (ICT) 
company, offering a full range of technology products, solutions, and services.

Approximately 159,000 Fujitsu people support customers in more than  
100 countries.

We use our experience and the power of ICT to shape the future of society with 
our customers. Fujitsu Limited (TSE: 6702) reported consolidated revenues of  
4.8 trillion yen (US$40 billion) for the fiscal year ended March 31, 2015.
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CONTACT FUJITSU

Email: AskFujitsu@uk.fujitsu.com

uk.fujitsu.com 
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