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Solutions Responsive to Environmental Changes Surrounding
Logistics Operations
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Abstract

Recently, the environment surrounding logistics is undergoing dramatic changes.
Changes in consumer behavior as represented by the expansion of business-to-
customer (BtoC) and customer-to-customer (CtoC) transactions via the Internet have
brought about rapid increases and variations in quantities as well as an increase in
frequent and small deliveries, including same-day deliveries. Meanwhile, logistics
companies are faced with the problem of serious labor shortages because of aging
truck drivers, decreasing numbers of driver’s license holders, and soaring labor costs
due to the economic recovery. Fujitsu have long assisted logistics companies with
the improvement and reform of business operations by offering solutions making use
of ICT. We now provide FUJITSU Logistics Solution Logifit Series, encompassing
logistics solutions as a whole. The Logifit Series supports the reform and improvement
of business operations including responses to environmental changes ranging from
solutions of individual logistics-related issues—those involving distribution centers
and transportation and delivery, etc.—to the optimization of overall logistics. This
paper presents an overall picture of the Logifit Series, solution-based activities in view
of business environmental changes, and future directions.
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