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Place-based Services Platform That Enhances Satisfaction from
Sports Tourism to Daily Life
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Abstract

Enjoying sports as spectators is increasingly facilitated through smartphones today,
as they provide information such as game schedules and performances of players/
teams and enable facility reservations, ticket booking, and so on. This information
and these services are usually provided by means of applications installed on the
smartphones, but this necessitates users to use certain processes, such as installing
these applications in advance. As a result, the number of users has not grown as much
as service providers expected. Addressing the issue of improving convenience, Fujitsu
has developed a place-based services platform that makes information/applications
automatically ready for use with users’ smartphones according to the time, place, and
occasion. Applying this technology to sporting event viewing may enhance spectators’
viewing experiences. In addition to sports tourism, which fuses sports and tourism
around sporting event viewing, we also expect the technology to be applied to new areas
where many companies will become involved. This paper describes the application
of the place-based services platform for enhancing convenience at spectating sports
events.
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