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Practice of Co-creation with Customers to Accelerate Digital
Innovation
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Abstract

In order to accelerate digital innovation for customers, Fujitsu has been putting
over 1,000 cases of co-creation into practice in the last three years. Working to realize
digital innovation through this co-creation practice with customers, we have found
out that issues exist that are peculiar to digital innovation. In order to resolve these
issues, Fujitsu has started working on the provision of business know-how as design
patterns (shared business components) using a cloud service. The business know-how
is a result of the integration of cutting-edge technologies such as IoT and artificial
intelligence (AI) with the latest open-source software (OSS) such as Hyperledger Fabric,
an implementation of blockchain, followed by its implementation through the practice
of co-creation with customers to verify returns on investment. By using these design
patterns, the creation of solutions that accelerate digital innovation for customers can
be realized in short periods of time and at low cost. This paper presents examples of
our co-creation practice with customers, including the Japan Water Agency and Tomoe
Corporation, together with digital technologies offered by Fujitsu and their effects.
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