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Digital Technology Utilization Through the Practice of Customer
Co-creation to Accelerate Digital Innovation
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Abstract

Recently, digital innovations that disrupt existing business models are accelerating,
including the ridesharing service from Uber and the short-term lodging service from Airbnb.
In this situation, Fujitsu has started working on the co-creation of new businesses by
combining customers’ business know-how and Fujitsu’s digital technologies. In the case of co-
creation with Tomoe Corporation, for example, manufacturing site assembly know-how has
been combined with augmented reality (AR) and other digital technologies to superimpose
and display design drawings (3D CAD data) on steel frame components assembled on site,
thereby detecting defects and leading to improved yields. This is how we embarked on the
development of the provision of design patterns (shared business components) as a cloud
service. The design patterns integrate cutting-edge technologies such as IoT, artificial
intelligence (AI), and robotics with the latest open-source software (OSS) such as Hyperledger
Fabric, an implementation of blockchain, as a foundation. Implemented on this is business
know-how, its return on investment in terms of business verified through the practice of co-
creation with customers. This accelerates the creation of digital solutions and the expansion
of the digital domains of system integration (SI) businesses in existing categories of business.
This paper presents Fujitsu's approach to digital technology utilization.
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