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Aiming for Digital Business Innovation by Expanding Services for
Co-creation
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Abstract

While digital technology is exerting a considerable influence on society and the
industrial structure, the environment surrounding customers is undergoing significant
changes on a daily basis. In 2015, Fujitsu proposed FUJITSU Knowledge Integration, a
new integration concept for creating new businesses and services for customers. In 2016,
we announced a service framework for co-creation to embody this FUJITSU Knowledge
Integration. At the same time, we opened FUJITSU Knowledge Integration Base PLY,
a facility that serves as a place for co-creation where Fujitsu systems engineers and
customers can hold workshops. It was launched in Fujitsu Solution Square (Ota-ku,
Tokyo) with the purpose of leading to open innovation. We have made the most of our
experience based on many past cases of practical co-creation and achievements and,
together with customers, are heading toward the goal of digital business innovation,
which we call the “digital journey.” We have also expanded our service framework for
co-creation. This paper first describes all the co-creation activities of Fujitsu and the
OODA loop, an idea that forms the basis of such activities, and presents the services
that have been expanded.
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