HEo—o 3y TIcEHlrs
JMBFE - V—IbOsO—N\IVER

Global Roll-out of Unique Methods and Tools for Co-creation
Workshops
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Abstract

Fujitsu offers spaces where information and communications technology (ICT) and
designing are combined to enable people to experience and develop new values, where
they organize workshops in collaboration with customers. These workshops for co-
creation focus on given topics, aiming to identify challenges and solutions. Here, we
employ methods and tools which have been developed uniquely by Fujitsu. Since these
co-creation workshops have been in great demand at Fujitsu subsidiaries outside Japan
in recent years, we have evaluated the universal employability of the methods and
tools currently used for the workshops in Japan. As a result, we found that there were
uniquely Japanese aspects in them that we considered advantageous and that were
appreciated in other countries. This paper describes these methods and tools, actually
employed at the Roppongi-based HAB-YU platform in Tokyo. We will then present
and discuss some cases in which the co-creation workshop that used these methods and
tools were applied overseas, as well as the challenges and future prospects.
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