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Application of UX Design in Sales Management System and Efforts
for Its Promotion in the Fujitsu Group
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Abstract

User experience (UX) design is an approach to developing a system that quickly
extracts fundamental user needs, then organizes tasks (user requirements) and
promptly verifies their effectiveness. At Fujitsu, we accumulate the practical knowledge
gained from many UX projects, then structure and leverage it in the application of UX
design. In the case of client A, which has many affiliate stores (independent retailers)
throughout Japan, this client decided to restructure its sales management system used
by its affiliates. The requirements were features to boost customer contact and an
intuitive user interface. Fujitsu addressed these requirements by applying UX design.
This paper presents this case of Client A as an example of UX design application, and
describes how we restructured the sales management system. It also explains the
company-wide efforts led by systems engineers (SE) to promote UX design at Fujitsu.
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