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Modernizing British Traditional Bespoke Service: UX Design Process
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Abstract

The scope of applying the concept of user experience (UX) has been expanding in
recent years. Fujitsu Design Limited takes various approaches to UX design. One
of them is the perspective of ensuring a special purchase experience for customers
by providing multiple prototyping opportunities as they work out the details of end
products with a retailer. This paper describes our efforts to develop a total UX design
for GLOBE-TROTTER ASIA PACIFIC LTD., a custom-made travel case and goods
company. This service is called ‘MY ONLY TROTTER,” and it aims to make traditional
bespoke purchasing a special experience in itself by integrating projection mapping,
3D-CG, and other information and communications technology (ICT) features into
ordering processes.
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