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User Experience Design in Fujitsu
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Abstract

A digital revolution is progressing rapidly with big data, the Internet of Things
(IoT), robotics, and artificial intelligence (AI). The key challenge is in the capability
to propose new ideas for leveraging information and communications technology (ICT)
in the best way for a given situation, moving us toward a human-centric society. The
next step of ICT design must take a direction toward total development; to understand
people, society, and technology, to envision an ideal based on the principles of human
behavior and emotion, to consider future experience and a system to realize it, and to
design optimum services and indispensable products as the best total system. To make
this a reality, we need a methodology for designing visions and experiences for the
future. This paper outlines the user experience (UX) design, a method for designing
visions and experiences, with reference to design thinking and human centered design
(HCD), from a historical viewpoint of its evolution. It then presents Fujitsu's latest UX
design framework and methods.
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