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Cloud Service Supporting Transformation of On-site Work through
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Abstract

In tandem with the wide distribution of smartphones, tablets, and other smart
devices, many businesses and organizations are gearing up for full implementation of
smart technology. Introducing smart devices into an on-site environment potentially
facilitates changes in work style and business innovations in the field. However,
companies must deal with many challenges particular to the deployment of smart
devices. For example, even at a very basic introduction stage, measures need to be
in place against device losses and abuses. There is also a wide range of issues to be
addressed, such as compatibility with the existing business functions and conditions,
operability and cost, as well as the visualization of business sites to aid business decision-
making. To manage these, Fujitsu offers a cloud-based service, FUJITSU Cloud Service
MobileSUITE (hereafter, MobileSUITE). It is designed to offer various advantages at
different stages of deploying smart devices in business, including countermeasures for
losses/abuses, better efficiency of application development/operation, and connection
services for existing business systems. This paper explains MobileSUITE and its
approaches to resolve those challenges, with descriptions of cases.
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