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Digital Signage Solution Employing Service Robots
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Abstract

Fujitsu Marketing Limited offers a software solution, FUJITSU Software ChaMEO,
which facilitates the creation and management of digital signage. This makes it easy
for customers to operate signage, and allows them to develop a system by combining
ChaMEO with other work/business solutions. ChaMEO can integrate humanoid robots
that can be employed at commercial establishments to communicate with customers,
provide entertaining promotions, and assist with patron-capturing. For example,
the robot can interact with the visitors, and they can receive audio guidance by
operating the robot’s built-in touch panel, or digital signage can be used to display the
information that the visitors want to know. In addition, by mounting a multi-lingual
I/0 function on the digital signage it is possible to help enhance hospitality for foreign
visitors. Furthermore, we can analyze the information obtained from conversations
with the visitors (their gender, age, survey responses), and this can also be utilized
for marketing. This paper introduces our efforts for a digital signage solution that
combines ChaMEOQO and robots.
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