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Integrated Monitoring System to Support Hybrid Cloud Environment
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Abstract

Corporate information and communications technology (ICT) systems are
increasingly hybridized to incorporate cloud-based services into existing on-premises
infrastructure. Today, it is not unusual for ICT system to be spread across several
locations. It makes the ICT infrastructure more complex and demanding for corporate
ICT system administrators to manage. Against this background, Fujitsu Marketing
Limited has developed an integrated cloud monitoring system, and started a cloud
service that allows the administrators to manage and monitor both cloud-based and
on-premises assets in an integrated manner. Using the service does not require expert
skills or complicated configuration. The service offers systems and functions for
enhancing operational efficiency, and in this way it helps to reduce the burden on the
ICT system administrators. This paper describes the system development based on a
combination of open source software, a connection system to facilitate secure collection
of observational data from various networks, and an integrated monitoring portal with
multi-device compatibility with personal computers, smartphones and tablets.
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SSL-VPN  Secure Sockets Layer-Virtual Private Network
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* Web API (Application Programming Interface)
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